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11. Transport

11.1 Falten des Rollstuhls

Fiir Transportzwecke kann Ihr Erivo, am besten durch eine Begleitperson, gefaltet werden.
Der Akku-Pack kann hierbei entnommen werden oder im Rollstuhl verbleiben.

Stellen Sie den Erivo auf einem ebenen Untergrund, keinesfalls an einem abschiissigen
Geldnde ab.

Schalten Sie den Erivo ab.

Driicken Sie den rot lackierten Hebel des Klappmechanismus [8] nach oben und
schieben Sie gleichzeitig den Sitz und die Riickenlehne nach innen. Achten Sie
hierbei darauf, dass die beiden Castoren [33] (Vorderrdder) nicht mit Komponen-
ten des Rollstuhls kollidieren!

ACHTUNG Quetschgefahr!

Beachten Sie die diesbeziiglichen Sicherheitshinweise!

Der Erivo ist dann vollstdndig zusammengefaltet, wenn Sie ein deutliches ,Kli-
cken” horen und sich der Rollstuhl ohne Betdtigung des Hebels [8] nicht mehr
auseinanderziehen Lasst.

Klappen Sie die FuRablage [12] um, so dass diese eng am Rollstuhl anliegt.
Sofern gewiinscht kann nun noch die Riickenlehne [4] umgeklappt werden.

Ziehen Sie hierzu die beiden Fixierungen [5] gleichzeitig nach AuRen und schwen-
ken Sie die Riickenlehne [4] in die gewiinschte Position.

11.2 Entfalten des Rollstuhls

Stellen Sie den zusammengefalteten Erivo auf einem ebenen Untergrund, keinesfalls
an einem abschiissigen Geldnde ab.

Klappen Sie die FuRablage [12] um.

Schwenken Sie die Riickenlehne zuriick, bis diese automatisch mit der Fixierung
[5] verriegelt wird.

Driicken Sie den rot lackierten Hebel des Klappmechanismus [8] nach oben und zie-
hen Sie gleichzeitig den Sitz und die Riickenlehne auseinander. Achten Sie hierbei
darauf, dass die beiden Castoren [33] (Vorderrdder) nicht mit Komponenten des
Rollstuhls kollidieren!

ACHTUNG Quetschgefahr!

Beachten Sie die diesbeziiglichen Sicherheitshinweise!

Der Erivo ist dann vollstdndig zusammengeklappt, wenn Sie ein deutliches ,Kli-
cken” horen und sich der Rollstuhl ohne Betdtigung des Hebels [8] nicht mehr
auseinanderziehen Lasst.

im Bereich des Klappmechanismus [8] und der Riickenlehne, wie in
der Grafik dargestellt. Greifen Sie mit den Handen niemals in den
Bereich jener mechanischen Teile, die beim Falten des Rollstuhls
zusammengeschoben werden.

Bereiche, in denen eine Quetschgefahr besteht, sind am Rollstuhl

Sicherheitshinweis - Achtung Quetschgefahr!
Halten Sie den Rollstuhl beim Falten bzw. Entfalten ausschlieBlich
/

mit dem nebenstehenden Aufkleber gekennzeichnet.

des Akku-Packs.

“ Halten Sie den Rollstuhl beim Falten bzw. Entfalten niemals am Griff



11.3 Sicherheitshinweise zum Verladen des Rollstuhls

11.3.1 Verladen ohne Rampe bzw. Hebebiihne im gefalteten Zustand

» \Verladen Sie den Erivo im gefalteten Zustand mit Hilfe einer Begleitperson.

» Schalten Sie den Erivo ab (siehe Kapitel 5.2).

» Entnehmen Sie den Akku-Pack (siehe Kapitel 4.1) um ein ungewolltes Einschalten des Erivo zu verhindern

» Aktivieren sie den elektromotorischen Betrieb der Rader (siehe Kapitel 2.1) um ein ungewolltes Wegrollen der Rdder zu vermeiden.

» Stellen Sei sicher, dass der Erivo vollstdndig zusammengefaltet ist und sich nicht mehr ohne Betédtigung des Hebels [8] auseinanderzie-
hen ldsst (siehe Kapitel 11.2).

* Halten Sie beim Verladen oder Entladen des Erivo niemals an dessen beiden Armlehnen fest, da sich diese nicht arretieren lassen
(Quetschgefahr!).

» Halten Sie den Erivo niemals an Teilen der Beinablage fest, da sich diese nicht arretieren lassen (Quetschgefahr!).

11.3.2 Verladen mittels einer Rampe oder Hebebiihne im entfalteten Zustand durch eine Begleitperson

» Schalten Sie den Erivo ab (siehe Kapitel 5.2).

* Aktivieren Sie den Schiebebetrieb der Rdder (siehe Kapitel 2.4).

» Halten Sie beim Schieben ausreichend Abstand zu den Kanten der Rampe oder Hebebiihne.

» Verwenden Sie ausschlieRlich Rampen bzw. Hebebiihnen mit entsprechender Traglast.

» Verladen Sie den Erivo nur mittels einer Rampe bzw. Hebebiihne, wenn Sie deren Bedienung gemal} den Vorgaben des Herstellers sicher
beherrschen.

11.3.3 Verladen mittels einer Rampe oder Hebebiihne im entfalteten Zustand durch den Rollstuhlfahrer

» Befahren Sie eine Rampe oder einer Hebebiihne dulerst vorsichtig und ausschlieBlich mit geringster Geschwindigkeit.

» Bei einer Hebebiihne: Halten sie ausreichend Abstand zur Kante der Hebebiihne.

» Fahren Sie keine Kurven auf einer Rampe.

» Verwenden Sie ausschlieRlich Rampen bzw. Hebebiihnen mit entsprechender Traglast.

» Verladen Sie den Erivo nur mittels einer Rampe bzw. Hebebiihne, wenn Sie deren Bedienung gemal} den Vorgaben des Herstellers sicher
beherrschen.

“ Beachten Sie die Sicherheits- und Gefahrenhinweise in den Kapiteln 3.4 bis 3.6



12. Einlagerung, Pflege, Wiedereinsatz, Wartung und Entsorgung
12.1 Einlagerung
Wird Ihr Erivo iiber einen langeren Zeitraum (z.B. mehrere Monate) hinweg eingelagert, so sind folgende Punkte zu beachten:

Schiitzen Sie die Erivo Komponenten mit Folien, um Feuchtigkeit abzuhalten.

Lagern sie den Erivo und seine Komponenten in einem trockenen Raum.

Achten sie drauf, dass keine Feuchtigkeit in den Erivo und dessen Komponenten eindringt oder sich darauf niederschlagt.

Achten Sie darauf, dass der Erivo und dessen Komponenten keiner dauerhaften Sonneneinstrahlung (z.B. durch Fenster) ausgesetzt sind.
Achten Sie darauf, dass Unbefugte, insbesondere Kinder keinen unbeaufsichtigten Zutritt zu diesem Raum haben.

Beachten Sie die Hinweise zum Lagern des Akku-Packs in Kapitel 4.8.

Vor einer Wiederinbetriebnahme sind der Erivo und dessen Komponenten zu reinigen. Inshesondere diirfen sich auf bzw. in den Steckern
[23, 24, und 25)] des Ladegerdtes, der Buchse [14] am Akku-Pack, sowie der Buchse [20] des Bediengerdtes keine metallischen Partikel
befinden.

Priifen Sie, ob bei einer Wiederinbetriebnahme eine Wartung (siehe Kapitel12.4) erforderlich ist und geben Sie diese ggf. in Auftrag.

12.2 Pflege

Eindringendes Wasser kann den Antrieb zerstoren.

Reinigen Sie deshalb den Erivo und seine einzelnen Komponenten niemals mit flieRendem Wasser oder einem
Hochdruckreiniger.

Achten Sie stets darauf, dass weder Fliissigkeiten noch Feuchtigkeit in die Komponenten, inshesondere in die Rader
und den Akku-Pack gelangen!

Reinigen Sie den Akku-Pack ausschlieBlich mit feuchten (nicht nassen!) Tiichern. Keinesfalls darf Fliissigkeit in
den Akku-Pack gelangen (Brandgefahr!).

n Die Alber GmbH lehnt jegliche Haftung fiir Schaden oder Folgeschdden ab, die durch eingedrungenes Wasser verursacht

werden. Ebenso fallen derartige Falle nicht unter den Gewdhrleistungsanspruch.

RegelmaRige Reinigungsarbeiten

Vor Reinigungs- bzw. Wartungsarbeiten ist der Erivo abzuschalten und in den elektromotorischen Betrieb zu versetzen. Diese Malinah-
men verhindert das unbeabsichtigte Wegrollen des Rollstuhls.

Priifen Sie regelmdRig den Erivo auf Sauberkeit, insbesondere dann, wenn Sie tiber Gras, Sand, Unebenheiten und Schlaglécher gefahren
sind.

Setzen Sie den Erivo nicht fiir einen langeren Zeitraum Hitze, Kalte oder Feuchtigkeit aus.

Halten Sie das Bediengerdt stets sauber.

Bei allen Reinigungsprozessen diirfen hochstens leicht mit Wasser angefeuchtete Tiicher, jedoch keinesfalls Scheuermittel oder aggres-
sive Putzmittel verwendet werden.

Tragen Sie keinesfalls fliissige Reiniger oder Losungsmittel auf das Bediengerat, den Akku-Pack, das Ladegerdt und elektrische Anschliis-
se auf.

Achten sie bei Reinigungsarbeiten insbesondere auf den Joystick des Bediengerates. Dieser muss stets in seine Mittelstellung zuriickkeh-
ren. Auch die Gummiumrandung darf nicht beschadigt sein, um das Eindringen von Feuchtigkeit zu verhindern.

Sollten Sie feststellen, dass Teile des Erivo nicht mehr in vollem Umfang funktionstiichtig sind, Schrauben fehlen, freiliegende Dréhte an
Kabeln sichtbar oder sonstige duRerlich sichtbare Schdden zu erkennen sind, dann wenden Sie sich bitte umgehend an Ihren Fachhdnd-
ler beziiglich einer Funktionsiiberpriifung.

Jahrliche Reinigungsarbeiten

Die folgenden Komponenten sollten immer bei Bedarf, aber mindestens einmal jahrlich griindlich gereinigt werden.

Armlehne: Verwenden Sie ein feuchtes Tuch mit einem sanften Reinigungsmittel oder 77% Alkohol zum Abwischen.

Sitzpolster und Riickenlehne: Verwenden Sie zuerst einen Staubsauger und anschlieRend ein feuchtes Tuch mit einem sanften Reini-
gungsmittel. Verwenden Sie keinesfalls scheuernde Putzmittel, da diese den Sitz beschadigen konnen.

Bediengerat: Verwenden Sie ein feuchtes Tuch zum Abwischen und anschlieRend ein trockenes Tuch zum Trocknen. Verwenden Sie kei-
nesfalls scheuernde Putzmittel.



12.3 Wiedereinsatz

Wenn Ihnen der Erivo von Ihrer Krankenversicherung zur Verfiigung gestellt wurde und Sie ihn nicht mehr bendtigen, sollten Sie sich bei
Ihrer Krankenversicherung, einem Alber-Reprdsentanten, oder Ihrem Sanitdtsfachhdndler melden. Ihr Erivo kann dann einfach und wirt-
schaftlich wiedereingesetzt werden.

Vor jedem Wiedereinsatz sollte eine Wartung des Erivo durchgefiihrt werden.

Zusdtzlich zu den in Kapitel 12.2 ersichtlichen Reinigungshinweisen ist vor einem Wiedereinsatz eine Desinfektion aller von aufRen zugdng-
lichen Kunststoffteile der Erivo Komponenten durchzufiihren. Verwenden Sie hierzu nur die vom Robert Koch Institut (RKI) zugelassenen
Wischdesinfektionsmittel auf Alkohol-Basis; Einwirkzeit und Konzentration siehe Hersteller-Empfehlung.

Beispiel: Bacillol AF, Einwirkzeit 15 Minuten.

12.4 Wartung

Der Gesetzgeber hat in der Medizinproduktebetreiberverordnung (MPBetreibV) & 7 die Instandhaltung von Medizinprodukten geregelt. Dem-
nach sind InstandhaltungsmalRnahmen, inshesondere Inspektionen und Wartungen, erforderlich um den sicheren und ordnungsgemaRen
Betrieb der Medizinprodukte fortwdhrend zu gewahrleisten.

Fiir die Wartung unserer Produkte hat sich, auf Basis der Markthbeobachtung unter normalen Betriebsbedingungen, ein Intervall von zwei
Jahren als sinnvoll erwiesen. Dieser Richtwert von zwei Jahren kann aufgrund des jeweiligen Nutzungsgrades unseres Produktes und dem
Nutzerverhalten variieren. Die Uberpriifung des Nutzungsgrades und des Nutzerverhaltens obliegt dem Betreiber. Wir empfehlen auf jeden
Fall die Kosteniibernahme fiir Wartungsarbeiten an unseren Produkten vorab mit dem zustdndigen Leistungstragern respektive Krankenkas-
sen abzukldren, gerade auch im Hinblick auf eventuell bestehende Vertrage.

12.5 Entsorgung
Dieses Gerdt, dessen Akku-Pack und das Zubehdr sind langlebige Produkte.
Es konnen jedoch Stoffe enthalten sein, die sich fiir die Umwelt als schadlich erweisen konnten, falls sie an Orten (z.B.
Miilldeponien) entsorgt werden, die nach der aktuellen, im jeweiligen Land giiltigen Gesetzgebung dafiir nicht vorgese-
hen sind.
Das Symbol der ,durchgestrichenen Miilltonne” (gemaR WEEE Richtline (Directive)) befindet sich auf diesem Produkt,
um Sie an die Verpflichtung zum Recycling zu erinnern.

_ Bitte verhalten Sie sich daher umweltbewusst und fiihren Sie dieses Produkt am Ende seiner Nutzungsdauer Ihrer regio-

nalen Recyclingeinrichtung zu.

Bitte informieren Sie sich tiber die in Ihrem Land giiltige Gesetzgebung beziiglich der Entsorgung, da die WEEE Richtline (Directive) nicht in

allen europdischen Staaten fiir dieses Produkt Anwendung findet. Alternativ wird der Erivo auch von Alber oder den Alber Fachhédndlern zur

fachgerechten und umweltschonenden Entsorgung zuriickgenommen.

13. Mitteilungen zur Produktsicherheit

Alle Komponenten Ihres Erivo wurden zahlreichen Funktionstests und ausgiebigen Priifungen unterzogen. Sollte es dennoch zu nicht vor-
hersehbaren Beeintrachtigungen beim Betrieb des Erivo kommen, waren entsprechende Sicherheits-Informationen fiir Kunden auf folgenden
Internetseiten zeitnah verfiigbar:

* Homepage der Firma Alber (Hersteller des Erivo)

* Homepage des Bundesinstituts fiir Arzneimittel und Medizinprodukte (BfArM)

Bei etwaigen notwendigen KorrekturmalRnahmen informiert Alber den Sanitdtsfachhandel, welcher sich dann mit Ihnen in Verbindung setzt.

14. Produkt Lebensdauer

Beziiglich der geschétzten Lebensdauer bei diesem Produkt gehen wir im Mittel von fiinf Jahren aus, soweit das Produkt innerhalb des
bestimmungsgemaRen Gebrauchs eingesetzt wird und samtliche Wartungs- und Servicevorgaben eingehalten werden. Diese Lebensdauer
kann {iberschritten werden, falls das Produkt sorgfdltig behandelt, gewartet, gepflegt und genutzt wird und sich nach der Weiterentwicklung
der Wissenschaft und Technik keine technischen Grenzen ergeben. Die Lebensdauer kann sich durch extremen Gebrauch und unsachgemaRe
Nutzung allerdings auch erheblich verkiirzen. Die normativ geforderte Festlegung der Lebensdauer stellt keine zusdtzliche Garantie dar.




15. Gewahrleistung, Garantie und Haftung

15.1 Mangelgewdhrleistung

Alber gewihrleistet, dass der Erivo zum Zeitpunkt der Ubergabe frei von Mingeln ist. Diese Gewahrleistungsanspriiche verjihren 24 Monate
nach der Auslieferung des Erivo.

15.2 Haltbarkeitsgarantie

Alber leistet auf den Erivo eine 24-monatige Haltbarkeitsgarantie.

Von der Haltbarkeitsgarantie nicht erfasst sind

* Gerdte, deren Seriennummern gedndert, entstellt oder entfernt worden sind.

» VerschleiBteile wie beispielsweise Reifen, Bedienelemente und die Speichen.

* Mangel durch natiirliche Abnutzung, Fehlbehandlung, insbesondere Mangel durch Nichtbeachtung dieser Gebrauchsanweisung, Unfille,
fahrldssige Beschadigung, Feuer-, Wassereinwirkung, hohere Gewalt und andere Ursachen, die aulRerhalb des Einflussbereiches von Alber
liegen.

* durch tédglichen Gebrauch bedingte Wartungsarbeiten (z. B. Austausch der Bereifung).

* Gerdtepriifung ohne Defektbefund.

15.3 Haftung

Die Alber GmbH ist als Hersteller des Erivo fiir dessen Sicherheit nicht verantwortlich, wenn:

» der Erivo unsachgemdl gehandhabt wird

» der Erivo nicht in 2-jdhrigem Turnus von einem autorisierten Fachhédndler oder der Alber GmbH gewartet wird
» der Erivo entgegen den Hinweisen dieser Gebrauchsanweisung in Betrieb genommen wird

» der Erivo mit ungeniigender Akkuladung betrieben wird

* Reparaturen oder andere Arbeiten von nicht autorisierten Personen am Erivo durchgefiihrt werden

» fremde Teile angebaut oder mit dem Erivo verbunden werden

» Teile des Erivo abgebaut werden

16. Wichtiger rechtlicher Hinweis fiir den Anwender dieses Produktes
Vorfélle, die sich aufgrund von Fehlfunktionen des Produktes ereignen und zu schwerwiegenden Personenschdden fiihren, sind dem Herstel-
ler und der zustdndigen Behorde des EU-Mitgliedstaates, in dem der Anwender niedergelassen ist, zu melden.
In der Bundesrepublik Deutschland sind dies
» die Alber GmbH (Anschrift siehe Riickseite dieser Gebrauchsanweisung)
 das Bundesinstitut fiir Arzneimittel und Medizinprodukte (BfArM),
Kurt-Georg-Kiesinger-Allee 3
53175 Bonn
www.bfarm.de

In den EU-Mitgliedstaaten informieren Sie bitte

» Thre Alber Werksvertretung (Anschrift siehe Riickseite dieser Gebrauchsanweisung)

 die fiir Vorfalle mit Medizinprodukten zustande Behorde Ihres Landes

Eine Ubersicht der zustindigen Behorden finden sie im Internet unter http://ec.europa.eu/growth/sectors/medical-devices/contacts/



17. Technische Daten

Rad
Reichweite (1):

Nenn-Steigung:
Geschwindigkeit:

Motor Nennleistung:
Betriebsspannung:
Betriebstemperatur:

Personengewicht:

Akku-Pack

Zelltyp:
Betriebs-Nennspannung:
Nennkapazitét:
Nennenergie:
Ladetemperatur:
Betriebstemperatur:
Schutzart:

System
Lagertemperatur:

Gewicht der Einzelteile

Rollstuhl ohne Akku-Pack:

Akku-Pack:
Gesamtgewicht:

Bereifung der Rader

bis 15 km mit Standard Akku-Pack 11 Ah (Anwendungsklasse A nach EN 12184)
tiber 25 km mit optional erhdltlichem Akku 30,1 Ah (Anwendungsklasse B nach EN 12184)

bis 6
1,95

° (10,5%)
-6 km/h

Die landerspezifischen StraRenverkehrsgesetze sind zu beachten!
250 W

24V

-25°C bis +50°C

maxi

mal 150 kg

Standard Akku-Pack

Lithium-Ionen Zellen, auslaufsicher und wartungsfrei

25,9
11,0

Vv
Ah

284,9 Wh
0°C bis 40°C
-25°C bis +50°C

IP54

-40°C bis +65°C (mit Ausnahme des Akku-Packs)

27,2

2,4 kg (Standard Akku-Pack)

29,6

kg

Optionaler Akku-Pack

25,2V

30,1 Ah

759,78 Wh

0°C bis 40°C
-25°C bis +50°C
IP54

4,6 kg (Optionaler Akku-Pack)
31,8

Bezeichnung Ausfiihrung und Typ GroRe (Zoll) Luftdruck in bar / kPa / psi
Antriebsrader: 62 - 203 (12,5" * 12,25") 12,5 2,8 bar / 280 kPa / 40 psi
Cheng Shin Tire C-628

Castoren: 200 x 50 8" Pannensicher

PU Vorderradbereifung

(1) Die Reichweite variiert in Abhdngigkeit vom befahrenen Geldnde und den vorherrschenden Fahrbedingungen. Bei optimalen Fahrbedin-
gungen (ebenes Geldnde, frisch aufgeladenem Akku-Pack, Umgebungstemperatur von 20°C, gleichmdRige Fahrt u.a.m.) kann die angege-
bene Reichweite erzielt werden. Bei niedrigeren Temperaturen kann die Reichweite des Erivo geringer sein als in der Tabelle oben angege-

ben.

Ladegerat

Die technischen Angaben und weitere Hinweise zum Ladevorgang entnehmen Sie bitte der dem Ladegeradt beiliegenden

Gebrauchsanweisung.

Sonstiges

Alle Bauteile des Erivo sind korrosionsgeschiitzt.




Blockdiagramm

Akku-Pack

Interface

Ladegerat

B C€

_

Bediengerat

Begleitsteuerung

Motor links

Klasse I eingestuft.

Motor rechts

Der Erivo erfiillt alle anwendbaren Kapitel der EN 12184 fiir Elektrorollstiihle, wie auch die relevanten normativen Verwei-
sungen dieser Norm, insbesondere die ISO 7176-14 und EN 1021-2 (oder dquivalent ISO 8191-2)
und entspricht damit der EU Medizinprodukteverordnung 2017/745 (MDR) und ist gemaR dieser als Medizinprodukt der

Anderungen in Technik und Design aufgrund stindiger Weiterentwicklungen vorbehalten.

18. Etiketten

Auf den Erivo Komponenten befinden sich Etiketten, welche verschiedene Angaben zum Produkt oder Warnhinweise enthalten. Bei den
nachfolgenden Abbildungen handelt es sich lediglich um Beispiele!

poedl

Chien Ti Enterprise Co., Lid. No. 13, Lane 227, Fu Ying Rd.,
Hsin Chuang District, New Taipei City, Taiwan, R.0.C.

SN

S <€

Systemetikett an der Schnittstelle

Das Systemetikett informiert {iber die wesentlichen technischen

™ 6kmh

a ¢

EMERGO EUROPE
Prinsessegracht 20

2514 AP, The Hague
The Netherlands

X

Daten des Erivo und ermdglicht, wenn erforderlich, eine Riickver-
folgbarkeit der Systems.

=

[\ 150kg

[t e Bacersse e
CH |REP 5400 Baden,

MedNet SWISS GmbH

| B 207k |

Switzerland

/\ CAUTION
Hot Surface.
Do not touch.

Warnung: HeilRe Oberfldche
Bei langerem Lauf der Antriebsmotoren konnen sich deren Oberflachen erhitzen

Warnung: Quetschgefahr.

Die Gefahr des Quetschens der Hande besteht an den gekennzeichneten Stellen des Erivo, insbe-
sondere beim Falten des Rollstuhls.

Betriebsmodus

Einstellen des Betriebsmodus mit dem Hebel [10].
N= Schiebebetrieb

D= Elektromotorischer Betrieb



ARERAHI Z0101AZ1-250W24V

FRRE2WDC  RAE50W Motordaten
FrERL0r/mn HREHEITA Das Etikett befindet sich auf beiden Motoren und informiert Sie iiber deren technische Daten.
L et o W#%5%IPLL

FIfA% e ARAA

/N\WARNING

1.Ple read the | iction Booklet carefully before usl
Please e Instruction t carefully Ing your power Warnung
2] pawer chalr property malntaln

3"'@“’"'““"'“““"""”"” il Das Etikett befindet sich auf dem Akku-Pack und enthdlt Warnhinweise zu dessen Handhabung.

4Da not drive on highways, crowdad roads, or uMnmIIIu' ar
5 Do mnumat high speed in either forward of
‘wash with water or leave power chalr Ir| a humld environment
slnca ‘water can damage the electronic parts.
7.Always re-engage the emergency freewheel device after use.

-~ X |Ee»

Name: Rechargeable Lithium lon Battery -
Type/Model: INR18650-4P75-7221 Daten'der Akk}" PaCk.s . . L . E
Salfacity/Etngrgzys: ;1VAh 284.9 Wh Das Etikett befindet sich auf der Oberseite des Akku-Packs und informiert iiber dessen technische
oltage rated: .
Max. Charge: 24V / 2A Daten.

[ﬁ] Read instructions for use
M 2022-04-22

x according to IATA
chapter 2.3.2.4

1a7a 0K

Hinweis

Das Etikett befindet sich auf dem Geh&use des rechten Motors und weist Sie darauf hin, dass
in der Gebrauchsanweisung mehrfach darauf hingewiesen wird, dass der Erivo nicht als Fahr-
zeugsitz verwendet werden darf.

L
©




Anhang

A - Inspektionspriifungen
Uberpriifen Sie vor jeder Fahrt mit dem Erivo dessen Funktionalitit. Treten hierbei Fehlfunktionen auf, wenden Sie sich bitte an Ihren auto-
risierten Fachhandler.

Funktion, insbesondere der LED-Anzeigen.

Priifpunkt Priifschritt Abhilfe bei Fehlfunktion
Bediengerdt | Priifen Sie, ob die LED-Anzeige [19] nach dem Einschalten | Ist der Akku aufgeladen und eingelegt?
leuchtet.
Priifen Sie den Taster [18] und die LED-Anzeige [19] hin- | Beheben Sie die Fehler gemal® den Angaben in dieser
sichtlich eventueller Fehlermeldungen (siehe Kapitel 6). Gebrauchsanweisung.
Priifen Sie die Kapazitdt des Akku-Packs (siehe Kapitel Laden Sie den Akku-Pack vor Fahrbeginn vollstdndig
4.4). auf.
Priifen Sie die korrekte Funktion des Tasters [18] und des | Beheben Sie eventuell auftretende Fehler gemaR den
Joysticks [16]. Angaben in dieser Gebrauchsanweisung.
Priifen Sie die Position des Joysticks (bei ausgeschaltetem | Kontaktieren Sie Ihren Fachhédndler bei Beschddigungen
Bediengerdt!). Stellen Sie sicher, dass er nicht verbogen oder Fehlfunktionen.
oder beschédigt ist und dass er in seine Mittelstellung
zuriickkehrt, wenn Sie ihn loslassen.
Uberpriifen Sie die Gummimanschette an der Basis des
Joysticks auf Beschddigungen. Unterziehen Sie die Man-
schette einer Sichtpriifung. Versuchen Sie nicht, den Joy-
stick zu reparieren.
Priifen Sie die Funktion der Hupe [17]. Kontaktieren Sie Ihren Fachhdndler.
Motoren Prifen Sie die Motoren hinsichtlich unnatirlicher Kontaktieren Sie Ihren Fachhdndler.
Gerdusche, Uberhitzung, Fehlfunktionen.
Bremsen Priifen Sie im elektromotorischen Betrieb, ob die Bremsen | Kontaktieren Sie Ihren Fachhéndler.
bei Loslassen des Joysticks den Erivo halten, damit dieser
nicht wegrollen kann.
Betriebs- Priifen Sie, ob sich die Motoren problemlos in den elektro- | Kontaktieren Sie Ihren Fachhdndler.
modus motorischen bzw. den Schiebebetrieb schalten lassen.
Mechanik Priifen Sie, ob das Falten/ Entfalten des Erivo problemlos | Kontaktieren Sie Ihren Fachhéndler.
funktioniert
Uberpriifen Sie, ob sich die Verbindungen von Rahmen, Kontaktieren Sie Ihren Fachhdndler.
Armlehnen und FuBstiitze verformt oder geldst haben.
Priifen sie, ob alle Teile miteinander verschraubt sind bzw. | Kontaktieren Sie Ihren Fachhdndler.
ob Teile (z.B. Schrauben) fehlen
Akku-Pack Laden am Bediengerit: Uberpriifen Sie, ob die LED-Anzei- | Priifen Sie die Kabelverbindung vom Ladegerit zum
ge am Bediengerdt und die LED-Anzeige am Ladegerdt Bediengerdt. Ldsst sich der Fehler nicht beheben kon-
nach AnschlieRen des Akku-Packs leuchten. taktieren Sie Ihren Fachhandler.
Laden direkt am Akku-Pack: Uberpriifen Sie, ob die LED- Priifen Sie die Kabelverbindung vom Ladegerdt zum
Anzeige am Ladegerdt nach AnschlieRen des Akku-Packs Akku-Pack. Lasst sich der Fehler nicht beheben kontak-
leuchtet. tieren Sie Ihren Fachhandler.
Die LED-Leuchtanzeige des Ladegerdts leuchtet nicht in Kontaktieren Sie Ihren Fachhdndler.
griiner Farbe, wenn sie vollstandig aufgeladen ist.
Rader und Uberpriifen Sie an allen Ridern die Tiefe der Reifenprofile. | Reifen mit einer Profiltiefe von weniger als 1 mm miis-
Reifen sen erneuert werden. Kontaktieren Sie hierzu Ihren
Fachhéndler.
Uberpriifen Sie, ob die Reifen Risse oder Verformungen Bei Rissen bzw. Verformungen muss der Reifen gewech-
aufweisen. Befinden sich Fremdkdrper in einem Reifen selt werden. Kontaktieren Sie hierzu Ihren Fachhandler.
miissen diese entfernt werden.
Priifen Sie den Luftdruck der Reifen. Entweicht standig Luft aus den Reifen?
Kontaktieren Sie Ihren Fachhdndler.
Priifen Sie, ob sich die Rdder drehen, ohne zu wackeln. Kontaktieren Sie Ihren Fachhdndler.
Ladegerdt Priifen Sie das Ladegerdt hinsichtlich dessen korrekter Bei Fehlfunktionen darf das Ladegerdt nicht mehr

benutzt werden. Kontaktieren Sie Ihren Fachhandler.




Kabel Fiihren Sie eine Sichtpriifung der Kabelbdume der Steue- Kontaktieren Sie Ihren Fachhdndler, wenn ein Problem
rung durch. Vergewissern Sie sich, dass sie nicht ausge- mit einem der Kabelbdaume auftritt.
franst oder durchgeschnitten sind und dass keine Drahte
freiliegen.

Lassen sich Fehler nicht beseitigen kontaktieren Sie umgehend Ihren Fachhandler
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B - INVACARE Vertreter und Handler

Belgium & Luxemburg:
Invacare nv

Autobaan 22

B-8210 Loppem

Tel: (32) (0)50 83 10 10
Fax: (32) (0)50 83 10 11
belgium@invacare.com
www.invacare.be
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Invacare SA

Avda. Del Oeste n.50, 1a, 1a
E-Valencia-46001

Tel: (34) (0)972 49 32 14
contactsp@invacare.com
www.invacare.es

Nederland:

Invacare BV
Galvanistraat 14-3
NL-6716 AE Ede

Tel: (31) (0)318 695 757
Fax: (31) (0)318 695 758
nederland@invacare.com
www.invacare.nl

Suomi:

Camp Mobility
Patamdenkatu 5, 33900
Tampere

Puhelin 09-35076310
info@campmobility.fi
www.campmobility.fi

&
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CH | REP

Danmark:

Invacare A/S Sdr.
Ringvej 37

DK-2605 Brgndby

Tel: (45) (0)36 90 00 00
Fax: (45) (0)36 90 00 01
denmark@invacare.com
www.invacare.dk

France:

Invacare Poirier SAS

Route de St Roch

F-37230 Fondettes

Tel: (33) (0)2 47 62 64 66
Fax: (33) (0)2 47 42 12 24
contactfr@invacare.com
www.invacare.fr

Norge:

Invacare AS
Grensesvingen 9, Postboks
6230,

Etterstad

N-0603 Oslo

Tel: (47) (0)22 57 95 00
Fax: (47) (0)22 57 95 01
norway@invacare.com
www.invacare.no

Sverige:

Invacare AB
Fagerstagatan 9

S-163 53 Spanga

Tel: (46) (0)8 761 70 90
Fax: (46) (0)8 761 81 08
sweden@invacare.com
www.invacare.se

European representative:
EMERGO EUROPE
Prinsessegracht 20

2514 AP, The Hague

The Netherlands

Representative Switzerland:
MedNet SWISS GmbH
Baderstrasse 18

5400 Baden, Aargau
Switzerland

Importeur:

Alber GmbH

Vor dem WeiRen Stein 14
D-72461 Albstadt

Tel: (49) (0)7432 2006-0
info@alber.de
www.alber.de

Deutschland:

Alber GmbH

Vor dem WeiRen Stein 14
D-72461 Albstadt

Tel: (49) (0)7432 2006-0
info@alber.de
www.alber.de

Ireland:

Invacare Ireland Ltd
Unit 5 Seatown Business
Campus

Seatown Road, Swords,
County Dublin

Tel: (353) 1 810 7084
Fax: (353) 1 810 7085
ireland@invacare.com
www.invacare.ie

Osterreich:

Invacare Austria GmbH
Herzog-0dilo-Stralle 101
A-5310 Mondsee-Tiefgraben
Tel: (43) 6232 5535 0

Fax: (43) 6232 5535 4
info-austria@invacare.com
www.invacare.at

Schweiz / Suisse / Svizzera:
Invacare AG

Benkenstrasse 260

CH-4108 Witterswil

Tel: (41) (0)61 487 70 80
Fax: (41) (0)61 487 70 81
switzerland@invacare.com
www.invacare.ch

ool

Eastern Europe, Middle East
& (CIS:

Invacare EU Export

Am Achener Hof 8

D-88316 Isny

Tel: (49) (0)7562 700 397
eu-export@invacare.com
www.invacare-eu-export.com

Italia:

Invacare Mecc San s.r.l.
Via dei Pini 62,

1-36016 Thiene (VI)

Tel: (39) 0445 38 00 59
Fax: (39) 0445 38 00 34
italia@invacare.com
www.invacare.it

Portugal:

Invacare Lda

Rua Estrada Velha, 949
P-4465-784 Leca do Balio
Tel: (351) (0)225 193 360
Fax: (351) (0)225 1057 39
portugal@invacare.com
www.invacare.pt

United Kingdom:

Invacare Limited

Pencoed Technology Park,
Pencoed

Bridgend CF35 5AQ

Tel: (44) (0) 1656 776 222
Fax: (44) (0) 1656 776 220
uk@invacare.com
www.invacare.co.uk

Manufacturer:

CHIEN TI ENTERPRISE CO. LTD.
No. 13, Lane 227,

Fu Ying Road Hsin Chuang,
Taipei, Taiwan R.0.C
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This operating manual provides you with information about the product

Erivo R10 / pro R11, hereinafter referred to as Erivo.

The latest applicable version of this operating manual is available for download
10.0001.4.09.01 on our website www.alber.de. If you require a large-print version, please contact
Version: 2022-06-07 Alber Service Centre.



1. Introduction
1.1. Intended purpose
The Erivo is an electric wheelchair. It is intended as a medical aid for disabled persons and serves to enhance their mobility and flexibility.

1.2. Important safety notes - please observe at all times

For safety reasons, the Erivo must only be operated by persons who

* have been instructed in its handling,

= can move and coordinate both hands or arms without major restrictions,

» have the physical and mental ability to safely operate the wheelchair in all possible situations (e.g. road traffic) and, in the event of
the electrically driven wheels failing to work, are able to brake the wheelchair and stop safely,

= are not under the influence of medication (which impairs reaction times) or alcohol.

A one-to-one instruction session on handling and operating the device is included in the scope of delivery. Please contact your specialist
dealer or Alber GmbH agent to arrange for a training session. The instruction is free of charge.

If you feel a little unsure about how to handle your Erivo, please contact your specialist dealer for advice.

In the event of technical faults, please contact your specialist dealer or the Alber Service Centre, telephone 0800 9096 250 (toll-free;
only applies within the Federal Republic of Germany).

When operating the Erivo, the specifications (e.g., maximum slope, air pressure of front wheels, etc.), as well as the general operating
instructions, must be strictly adhered to. Never exceed any of the specified limit values.

We recommend refraining from trips in locations that are exposed to strong electric fields.

In rare cases, the operation of the Erivo may interfere with other electrical devices such as anti-shoplifting barriers in department stores.
You must not use the Erivo on escalators or moving walkways.

If carrying out sporting activities in the wheelchair, such as lifting weights or similar, switch off the Erivo.

Similarly, combining the Erivo with accessories that have not been approved by Alber is also prohibited.

It is prohibited to commission the Erivo before being instructed in how to use it.

Contact your authorised specialist dealer or Alber agent for this instruction.

Commissioning the Erivo before receiving instruction is contrary to proper use and will, among other things,
invalidate the warranty. Any use contrary to proper use involves a risk of injury.

1.3. Proper use of the Erivo
The Erivo is designed exclusively for transporting persons with a walking disability. The Erivo must be used, transported, maintained and
serviced as described in this operating manual.

1.4. Handling instructions

Do not attach any parts other than the accessories that have been approved for use by Alber. Similarly, the Erivo and its accessories must
not be technically modified.

The Erivo must only be operated under the following conditions:

* Full compliance with the information, instructions and recommendations contained in this operating manual

» The Erivo is only operated by a person who has been instructed in its use

* No technical modifications have been made to the Erivo by the user or by any third party

An instructed person is a person who has been instructed in the operation of the Erivo and in their tasks and who has been made aware
of the possible hazards associated with improper use of the device. This is usually the user of the wheelchair. The instruction session is
provided by the authorised specialist dealer or by an agent of Alber GmbH.

It is strictly prohibited for any uninstructed or unqualified persons to use the Erivo.

The Erivo must not be used for any purpose that contravenes the intended use of the device. This particularly applies to all types of load
transportation such as transporting household objects or additional persons (e.g. children). Proper use includes complying with the inform-
ation specified in this operating manual on carrying out maintenance work and observing and adhering to the safety precautions and haz-
ard information for travel mode.



The use of the Erivo for any of the following purposes shall be deemed to be misuse by Alber GmbH:

» Use of the device that contravenes the instructions and recommendations in this operating manual

* Exceeding the technical limits laid down in this operating manual

» Technical modifications to the device

» Attachment and/or use of parts and accessories that have not been supplied or approved by Alber GmbH.

Damage resulting from

* using the device improperly

* use by a person who has not been instructed in the handling of the device

» use that contravenes the instructions and recommendations in this operating manual
= exceeding the technical limits laid down in this operating manual

shall not be deemed by Alber GmbH as part of the company’s liability.

Alber GmbH excludes any liability for damage caused

* by use contrary to proper purpose of the Erivo and its accessory parts;

» by the Erivo and its accessory parts being handled by a person who has not been instructed;

* by use of the Erivo and its accessory parts contrary to the instructions and specifically the safety and hazard
information in this operating manual;

* or by exceeding the technical limits laid down in this operating manual on the part of the user or third parties.

chapters of this operating manual.

“ Before commissioning the Erivo, carefully read all safety and hazard information contained in the individual

1.5. Signs and symbols
Important tips and information are identified in this operating manual as follows:

Indicates tips and special information.

against possible technical problems or damage.

“ Warning against possible hazards to your safety and health, and indication of possible injury risks. Warning

Observe these indications and warnings at all times to avoid injury to people and damage to the product.
Information in this operating manual, such as “in front”, “behind”, “left”, right”, “forwards”, “backwards” etc. refers to the position from
the point of view of the wheelchair user.

The symbols used on the labels and in some parts of this operating manual are explained in the following.

evant normative references of this standard, in particular ISO 7176-14 and EN 1021-2 (or equivalent ISO 8191-2).
It is therefore in compliance with the EU Medical Devices Regulation 2017/745 (MDR) and is classified as a Class I
medical device as per said Requlation.

M D Medical device

c € The Erivo complies with all applicable sections of EN 12184 for electrically powered wheelchairs, as well as the rel-

For information on how to dispose of the Erivo and its components, please see chapter 12.5.




? Protect the device from moisture.

|n|50°C

‘ Indicates the temperature range in which the device can be used.
-25°
o Observe the operating manual!

~—
o This operating manual contains instructions, information and warnings relating to operation of the Erivo and to char-
1 ging the batteries. They are to be read and be given due consideration prior to commissioning the Erivo or charging it
T for the first time.

\

Specification of the manufacturing date on the system label (see also chapter 18).

M Name and address of the device manufacturer (see the back of this operating manual).

[ J
l;'. 29,7 kg Weight of the Erivo R10 (29,7 kg).
() o
'n' 150 kg Maximum weight of person that the Erivo can accept as its load capacity (150 kg).
A 6° Maximum slope (6° / 10,5%).
m 6 km/h Maximum speed (6 km/h).

For explanations of the stickers found on the Erivo, see chapter 18.

1.6. Permissible conditions of use/locations of operation

Observe the information regarding the permissible conditions of use in this operating manual.

It is imperative that any limits regarding the operation of the wheelchair (e.g. maximum gradeability, maximum permissible height of
obstacles, maximum user weight etc.) be observed.

The Erivo may only be operated at temperatures between -25 °C and +50 °C. Therefore, do not expose the Erivo to any heat sources
(such as intense sunlight) as this may cause surfaces to reach high temperatures.

Avoid using the wheelchair on soft ground (e.g. loose chipping, sand, mud, snow, ice or deep puddles), and avoid using it in rain,
thick fog, storms and poor visibility.

Take particular care to observe the safety instructions and hazard information provided from chapter 3 onwards.

When not in use, do not expose the Erivo to strong sunlight for long periods of time. This could cause the motor
to heat up and, in extreme cases, prevent it from operating at full power. Plastic parts also age quicker under
intense sunlight.



The execution of “wheelie” movements (anti-tippers removed from wheelchair, drive wheels on the ground, front
wheels (castors) up in the air) is not permitted. Alber GmbH accepts no liability for accidents resulting from this
or other such actions.

1.7. Standard scope of delivery
* Erivo wheelchair

= Control unit

» Battery pack

= Charger with adapter

* This operating manual

1.8. Optional accessories

Please refer to the Alber homepage for information about the available accessories.

We recommend using only original accessories supplied by Alber.

The Erivo is designed in such a way that it performs best when using Alber original accessories. Alber GmbH shall not be liable for damage H
to the product or accidents (e.g. fires) caused by a malfunction of non-original accessories or spare parts. The warranty does not cover

repairs for damage caused by malfunction of non-original accessories. Alber GmbH will, however, carry out such repairs for you at a charge.

1.9. The main elements at a glance
(please fold out overview drawing in document cover)

Components and operating elements

Battery pack

Control unit 1 Battery pack 7
Control unit fixation 2 Button for system restart 13
Armrest, left/right 3 Socket for the system’s power supply 14
Backrest 4 Charger socket 15
Backrest fixation 5

Seat cushion 6 Charger

Battery pack 7 Charger 21
Lever for the folding mechanism 8 LED display 22
Battery pack fixation 9 Charging plug 23
Lever for operating modes 10 Adapter 24
Valve (on both drive wheels) 11 Mains plug 25
Foot support 12

Control unit

Control unit 1

Joystick 16

Button for warning signal (horn) 17

Combined On/Off button with speed control 18

LED display 19

Charger socket (on the underside) 20

The diagrams contained in this operating manual may deviate from the product supplied to you.



2. Commissioning

On delivery, your Erivo is ready for use with all standard operating components and any
optional accessories you may have ordered.

On delivery of your Erivo, your specialist dealer will show you how to operate the system
and any accessories you have ordered. You will also be given this operating manual
which, in addition to the technical information, also contains important driving instruc-
tions. Read through the operating manual carefully, particularly all safety and hazard
information.

The first trip with the Erivo may not take place until after this operating manual has
been read.

Before the Erivo is used for the first time, its battery pack [7] must
be fully charged (see chapter 4.3.1 and 4.3.2).

The Erivo is quickly brought to a standstill in the event of a system
failure or other serious errors in the system, as this is the safe state
in accordance with the standard. The wheelchair user must be able,
both physically and in terms of his reaction time, to counteract the
braking acceleration forces that occur in this regard. If the wheel-
chair user is not able to do this, straps must be worn for trips with
the Erivo.

Similarly, do not smoke while using the wheelchair.
Burning cigarettes could accidentally fall onto the seat cushion [6]
and possibly cause it to melt or set it on fire.

2.1. Switching on the system

Before you begin a trip, you should ensure that the battery pack has been fully charged

(see chapter 4.3.1 and 4.3.2). If this is the case, proceed as follows:

* Push the lever [10] on both motors down to position D. This will put the Erivo into
electric motor operation.

» Switch on the control unit [1] (see chapter 5.1).

* Begin your trip.

» If it is not possible to start your trip due to an error or a fault, this will be indicated
in the control unit by the switch [18] and the LED display [19] (see chapter 6).

In electric motor operation, the wheels are self-locking once the system has been

switched off (see chapter 5.2) and thus perform the same function as a parking brake.

ics, you should start by reducing the maximum speed to a minimum

“ If you are not yet familiar with the Erivo and its travel characterist-
using the switch [18] (see chapter 5.5).

When travelling with the Erivo, you must observe the safety instruc-
tions and hazard information in chapter 3.

and +50 °C. Do not expose the Erivo to any heat sources (such as
intense sunlight) as this may cause surfaces to reach high temper-
atures.

“ The Erivo may only be operated at temperatures between -25 °C



long periods of time. This could cause the motor to heat up and, in
extreme cases, prevent it from operating at full power. Plastic parts
also age quicker under intense sunlight.

“ When not in use, do not expose the Erivo to strong sunlight for

n The Erivo cannot be pushed manually in electric motor operation.

2.2. Range

For every Erivo user, the range of the system is one of the areas of greatest interest.

In general, it is possible to say that this is roughly 10 km. These are ideal values and

relate to flat, paved terrain. Deviations may occur due to topographical conditions, the

ambient temperature, the road surface, the tyre pressure of the front wheels, the frame

geometry, the weight of the wheelchair, the weight of the user and the wheel tyres. .
7

2.3. Switching off the system

Once you have completed your trip and will not be using your wheelchair for a prolonged
period of time, you should always shut down the Erivo. Firstly, this saves energy and
secondly, the Erivo is not inadvertently deployed by accidentally touching the joystick.
Please read chapter 5.2 in this regard.

2.4. Travelling in push mode

In addition to electric motor operation, the Erivo wheels can also be operated manually

by an attendant for push mode.

Push mode is activated as follows:

» Switch off the system at the control unit (see chapter 5.2).

e Pull the lever [10] on both motors upwards to position N. This will disengage the
wheels and put them into push mode.

e If you mistakenly try to control the wheels in manual mode, an error message will be
shown on the control unit (see chapter 6).

that there is no braking function. In case of a prolonged standstill,
the wheels should therefore be switched to electric motor operation
in order to prevent the Erivo rolling away unintentionally.

“ Both wheels are in freewheeling mode in push mode. This means

from motorised mode and set to push mode while stationary and on
a flat surface. The drive wheel must be load-free when being disen-
gaged. To do so, switch off the Erivo at the control unit. Actuating
the clutch with a load or while travelling can damage the internal
mechanics and is therefore not covered by the warranty. Disengaging
on an incline can lead to a dangerous situation as the Erivo either
switches directly or subsequently to freewheeling mode and, in the
worst case, could therefore start moving in an uncontrolled manner,
i.e. it could rotate and/or roll downhill. Disengagement should only
be performed on an incline in case of emergency and only if an
accompanying person is present and capable of securing the wheel-
chair manually.

“ For reasons of safety, the drive wheels must only be disengaged



3. Safety instructions and hazard information when using the Erivo
3.1. General information

The Erivo wheels are controlled via the control unit joystick (see chapter 5.3). If the system is switched on, each actuation of the joy-
stick is converted into a travel command. This relates to moving both forwards and backwards as well as accelerating and braking. For
this reason, switch off the control unit in the event of a prolonged standstill, in order to prevent the wheelchair rolling away inadvert-
ently due to touching the joystick accidentally.

We recommend that you have a brief user training session when you first receive your Erivo. This will allow you to get used to the drive
and everything you can do with it.

When transferring into or out of the Erivo, its drive wheels must be switched to electric motor operation to prevent the Erivo inadvert-
ently rolling away.

3.2. Information about user training

The safety and well-being of the user is the top priority. To ensure this, it is essential to understand the Erivo’s travel characteristics.
Your specialist dealer or Alber agent will help you in this regard with a complimentary device training session.

Observe the information, safety instructions and hazard information provided in this operating manual.

Start your first travel attempts with caution and start your user training on level ground.

Take your user training in areas without any obstacles.

Always adapt your speed to external conditions so that you are able to stop your Erivo and circumvent any obstacles that may suddenly
appear, for example.

Never immediately push the joystick to its maximum position when starting off. This may result in the wheelchair moving uncontrollably
(risk of accident).

Move the joystick gently and without sudden movements. Avoid suddenly moving the joystick to its maximum position, especially in
potentially hazardous situations that you wish to avoid. Brake the Erivo carefully in advance until you come to a stop.

When the joystick is released, your wheelchair will be braked gently. If you need to brake suddenly (immediate stop) then deflect

the joystick briefly in the opposite direction to which you are travelling and then release it.

Only brake the Erivo using the joystick control unit. Never grip the tyres “for support”.

Before using the Erivo to navigate slopes or inclines, you should be able to operate the device safely on level ground.

Always navigate inclines with a fully charged battery pack.

Never travel on slopes with a fully charged battery pack, as doing so could damage the battery pack and the motors.

You should exercise particular caution when travelling on slopes of any kind.

Travel on slopes at reduced speed, particularly so that you are able to avoid any obstacles that appear suddenly or stop the wheelchair
in time.

Never travel across steep slopes or similar conditions. Unintentionally shifting the centre of gravity could result in the wheelchair tip-
ping over on its side.

When navigating inclined kerbs or in similar circumstances, you may need to countersteer a little. Never travel over minor obstacles
such as kerbs by moving parallel to them, move at a right angle to the respective obstacle. This means that both wheels travel over
the obstacle at the same time rather than being offset. Use a low speed that is appropriate for the obstacle.

Never remove the anti-tippers, not even when traversing larger obstacles.

When travelling on public roads you must observe the provisions of the road traffic regulations. Your wheelchair is equipped with the
additional equipment specified in this manual.

Exercise caution when travelling downhill with a fully charged battery pack.
Travelling at high speeds with a fully charged battery pack may lead to a reduction in speed or the system auto-
matically switching off. Therefore, reduce your speed.

Negotiate obstacles (e.g. kerbs) as slowly and carefully as possible. The maximum permitted obstacle height is
3 cm. It is up to you to decide whether to enlist the help of another person.

In the event of a technical problem or error message, immediately contact your specialist dealer.

Observe the safety instructions and hazard information below.



3.3. Safety instructions

The system must be switched off at the control unit before starting work on the wheelchair.

For safety reasons, you should not stop on inclines or slopes. This is to prevent the wheelchair from rolling away inadvertently.

In the (unlikely) event of the battery pack overheating or catching on fire, you must ensure that the battery pack does not come into
contact with water or other liquids. The only suitable extinguishing agent recommended by the battery manufacturers is sand.

Using the Erivo as a vehicle seat is not permitted.

Before beginning your trip:

Perform a functional check. In this regard, see the table in Appendix A - Checks and inspections.

Wheelchair use is not permitted if the anti-tippers have been removed.

Before each trip, check the condition of the Erivo wheels. If the tyres have reached their wear limit (the tyre tread is less than 1 mm
deep), the Erivo must no longer be used.

Check the air pressure of the Erivo drive wheels at regular intervals. The table in chapter 17 contains information about the correct air
pressure. This information can also be found on the outside of the tyres. Insufficient air pressure can severely affect the handling and
range.

Both Erivo drive wheels should always have the same air pressure.

The Erivo must not be used in combination with a wheelchair towing device or hand bike, or other pulling devices.

Observe the following points when on a trip with the Erivo:

Before using the Erivo to navigate slopes or inclines, you should be able to operate the device safely on level ground.

The maximum permissible slope specified by the wheelchair manufacturer must not be exceeded.

Always begin your trips at the lowest speed and then slowly increase your speed according to external conditions.

Be very careful when approaching steps and drops.

If the Erivo is switched on, each touch of the joystick is converted into a travel command. When stopping or waiting in potentially
hazardous areas (e.g. while waiting at a traffic light, on slopes and inclines or ramps of any type), do not touch the control unit.
Never reach into the wheel when the Erivo is switched on.

Do not insert or throw objects of any kind into an Erivo wheel, regardless of whether or not it is switched on.

Never attach objects of any kind to the Erivo wheels. This could cause damage.

When travelling on pavements, keep a safe distance (preferably the width of a wheelchair) from the kerb.

Avoid using the wheelchair on soft ground (e.g. loose chipping, sand, mud, snow, ice or deep puddles).

Never leave the Erivo unattended, even if it is switched off.

The Erivo may be adversely affected by strong electromagnetic fields.

Under certain circumstances, the Erivo may interfere with other electrical equipment such as anti-shoplifting barriers in department stores.
You must not use the Erivo on escalators or moving walkways.

When moving at maximum speed, do not suddenly change your direction of travel to the left or right, as this could cause the wheelchair
to tip sideways.

Reduce your speed when turning a corner.

If you intend to stop on a slope or incline with your Erivo, your wheelchair must be parked perpendicular to said slope or incline.
Never travel across slopes.

Never reach into or touch the Erivo drive wheels or front wheels when travelling.

Apply the Erivo brake carefully and adjust your speed accordingly (i.e. not suddenly).

When travelling in a vehicle, always sit in the vehicle’s installed seats with the appropriate restraint systems. Failure to comply with
this guideline may result in injury to you and your co-passengers in case of an accident.

When travelling in a vehicle, secure your Erivo according to the current applicable statutory requirements and legislation.

Using the Erivo as a vehicle seat is not permitted.

When navigating public roads and pavements in the Federal Republic of Germany, the provisions of the German Road Traffic Regulations
and the Road Traffic Licensing Regulation are to be observed at all times. In other countries, the locally applicable national provisions
are to be observed at all times.

The Erivo is only intended for transporting persons with restricted mobility and must not be used for any other purpose, e.g. as a
plaything for children, for transporting children or for transporting goods.

Operation of the Erivo is prohibited in the vicinity of strong magnetic fields, such as those induced by holding solenoids, transformers,
tomographs, etc.

Avoid using the Erivo in adverse conditions, such as storms, hail and high undergrowth.




Observe the following points after your trip with the Erivo:

» Switch off the Erivo when not in use to prevent inadvertently triggering travel impulses when the joystick is touched and to prevent
the self-discharge of the battery pack.

» If possible, recharge the battery pack of your Erivo after each trip.

3.4. Special safety instructions for travelling uphill, downhill and on ramps
In order to achieve maximum wheelchair stability and thus maximum user safety, we recommend the following sitting posture when travelling:

Travelling on level ground  Travelling on inclines and Maximum incline/slope: 6 degrees
and on slopes on ramps Maximum user weight: 150 kg

It is also imperative that the following points be observed:

* The maximum user weight is 150 kg.

» It is only permitted to travel on slopes and inclines that do not exceed 6 degrees. Never travel on slopes that exceed the nominal incline.
» Travel on slopes and inclines, particularly ramps, only at a low and situation-appropriate speed.

» Avoid navigating tight corners on slopes and inclines.

* In particular, do not attempt any turns on ramps.

» Avoid navigating long ramps and especially uneven terrain, in order to reduce the risk of a motor defect.

» The ability of your Erivo to navigate inclines is affected by, among other factors, your weight, speed and angle of approach to the incline.
» Note the sitting posture shown above, especially the sitting posture applicable to inclines and ramps.

3.5. Obstacles

* The maximum permitted obstacle height is 3 cm.

» Attention! Move towards an obstacle slowly and carefully until the Erivo wheels touch the obstacle. Once you reach this point, negoti-
ate the obstacle carefully. It is up to you to decide whether to enlist the help of another person.

3.6. Hazardous areas and hazardous situations

* The wheelchair user must decide in each case whether it is safe to navigate the intended route based on factors such as their skill level
and their physical strength.

» Before undertaking a trip, check the Erivo wheels for damaged or deflated tyres. Also, check the charge status of the battery pack and
that the warning signal (horn) on the control unit is working correctly.

» These safety checks and the personal experience of the wheelchair user are of particular importance in or near the following hazardous
areas, the navigation of which is left to the judgement and risk of the Erivo user:
- Quay walls, berths and marinas, paths and areas near water, bridges and dykes without railings
- Narrow footpaths, gradients (e.g. ramps and driveways), narrow paths along slopes, mountain paths
- Narrow and/or steep/inclined paths along main and side roads or near precipices
- Paths covered with leaves, snow or ice
- Ramps and lifting equipment on vehicles
- Paved paths/roads

shifted leading to a risk of the wheelchair tipping over to the side. As such, proceed with extreme caution and

“ When cornering or turning the wheelchair on slopes or inclines, the centre of gravity of the wheelchair may be
reduce your speed.

Particular caution is required when crossing roads, crossroads and level crossings. Never cross rail tracks in roads
“ or at level crossings by travelling parallel to them, as the castors of the wheelchair could get stuck in the rails.



Proceed with particular caution when navigating ramps and lifting equipment on vehicles. Before lifting or lower-
ing the wheelchair on the ramp or lifting equipment, park the Erivo at a safe distance from the edge and switch
it off.

Never use your wheelchair directly at the edge or close to the edge of a ramp or lifting device, instead leave
a sufficient distance.

If the ground is wet, tyre grip could be poor, leading to an increased risk of slipping. Adapt your user behaviour
accordingly and never travel with worn tyres.

In order to prevent technical damage, the Erivo should not be used if it is raining or during snowfall.

Please note that when travelling downhill the brake path of the Erivo may be significantly longer than on level
ground depending on the speed and gradient. Therefore, adjust your speed accordingly.

Never travel on slopes with a fully charged battery pack, as doing so could damage the battery pack and the motors.

When navigating paved paths/roads, it is necessary to exercise greater caution, as the castors of the wheelchair
could get jammed in the grooves on these surfaces.

In the event of fire or smoke, wheelchair users are particularly at risk of being fatally or seriously injured as
they are unable to move away from the source of the fire or smoke. Lit matches, lighters and cigarettes can cause
an open flame around the wheelchair or on clothing.

Avoid using or storing the wheelchair near open flames or flammable products and do not smoke while using the
wheelchair.

Using the Erivo as a vehicle seat is not permitted.

The execution of “wheelie” movements (anti-tippers removed from the Erivo, Erivo wheels on the ground, front wheels
(castors) of the wheelchair up in the air) is not permitted. Alber GmbH accepts no liability for accidents resulting
from such actions.




3.7. Electromagnetic interference (EMI)

Every device with electrical components can cause interference and thus interfere with the operating ability of other devices. Operation of
your Erivo could therefore be disrupted by radio and television transmitters, amateur radio stations, two-way radios, and mobile phones.

In extreme cases, this could result in the Erivo releasing its brakes and moving of its own accord. There could also be permanent damage to
the Erivo’s control system.

Your Erivo can withstand electromagnetic interference of up to 20 V/m.

EMI warnings

We generally recommend refraining from trips in the vicinity of electrical interference fields.

Do not use any portable transceivers, such as radios or mobile phones, while the Erivo is switched on.

Recommendation: Switch off the devices completely prior to a trip and do not switch them back on until you have completed your trip.
The Erivo should be switched off completely prior to commissioning the devices.

Pay attention to nearby powerful transmitters, such as radio or TV transmitters, and keep your distance from them.

Switch off the Erivo completely if you notice any unintended, independent movement of the Erivo during electric motor operation.

Do not use it again until you are in an environment where there is little or no electromagnetic interference.

Please note that the addition of accessories and components, as well as any modification, could make the Erivo more susceptible

to electromagnetic interference.

department stores.

n In rare cases, operation of the Erivo may interfere with other electrical devices such as anti-shoplifting barriers in



4. Battery pack

Before commissioning the Erivo and before charging the battery pack, read and observe
the general information and instructions and the safety instructions and warnings in
chapters 4.5 to 4.9. Failure to comply with the safety instructions and warnings could
damage the product or result in electric shock, fire and/or serious injuries.

Alber GmbH cannot be held liable for damage caused by non-compliance with the general
information and safety instructions.

Only use the battery pack enclosed with the Erivo, or a battery pack
supplied by Alber. The warranty/guarantee is rendered void if a battery
pack from a third-party manufacturer is used. Moreover, no liability

for damage is accepted.

4.1. Removing the battery pack

Generally speaking, the battery pack [7] remains on your wheelchair at all times. If it does

need to be removed (e.g. for transport purposes), please proceed as follows:

* Switch off the system at the control unit (see chapter 5.2).

* Pull the fixation [9] on the left-hand side below the front end of the seat out slightly
and, at the same time, use the handle to remove the battery pack [7] from the wheel-
chair.

4.2, Installing the battery pack

If the battery pack has been removed from the wheelchair, you have to re-install it in

the wheelchair in order to commission the Erivo in electric motor mode.

* Ensure that there are no foreign particles (especially metallic objects) in the socket
[14]. Clean the socket if necessary.

» Carefully insert the battery pack [7] into the two guide rails [30] as shown in
the diagram opposite. In doing so, the fixation [9] does not need to be pulled
outwards.

* Push the battery pack back as far as it will go (Attention: Risk of crushing).
The battery pack is automatically locked by the fixation [9] as soon as it is in
the correct position. A clearly audible “click” will be heard in this regard.

4.3. Charging the battery pack

The battery pack for your Erivo should be recharged after any extensive use of your
Erivo.

This can be done via the control unit (chapter 4.3.1) or directly on the battery pack
(chapter 4.3.2) that has been removed from the wheelchair.

The charging process can take up to roughly 7 hours. The charging progress can only
be monitored when charging via the control unit.

Do not interrupt the charging process until the battery pack is fully charged. The LED
display [22] on the charger will then light up green.

The battery pack should always be fully charged.




4.3.1. Charging the battery pack on the control unit

We recommend charging the battery pack on the control unit, as you can monitor the
approximate charge status via the LED display [19].

+ Switch off the Erivo (see chapter 5.2).

Switch the Erivo to electric motor operation (see chapter 2.1) in order to prevent
the wheelchair rolling away inadvertently during the charging process.

Plug the charging plug [23] into the adapter [24].

Insert the adapter [24] into the charger socket [20] of the control unit.

Connect the charger to a socket.

Charging commences. The LED [22] on the charger lights up orange.

Press the button [18] if you wish to know the charge status. This will briefly light
up green and then flash red 6 times in succession.

At the same time, the LED display [19] indicates the current charge status. In this
context, all LEDs will light up briefly in succession, from left to right. Thereafter,
the approximate charge status is indicated by the illumination of one or more LEDs.
In the diagram opposite, this would be (as an example) three illuminated LEDs in
the bottom row.

If the charging process is fully completed, the LED [22] of the charger will light
up green.

Next, first disconnect the charger from the mains supply and then remove the
adapter [24] and charging plug [23] from the charger socket [20].

If the charger has been disconnected from the mains supply but is still connected
to the control unit, electric motor operation of the wheelchair will be blocked.

sequently, electric motor operation of the wheelchair is not possible.

n The control unit is deactivated during the charging process. Con-

4.3.2. Charging the battery pack in its charger socket

Remove the battery pack [7] from the wheelchair (see chapter 4.1).

Swing the cover [31] to one side.

Insert the charging plug [23] (without the adapter [24]) into the charger socket [15]
on the back of the battery pack.

Connect the charger to a socket. Charging commences. The LED [22] on the charger
lights up orange.

The LED [22] of the charger lights up in green if the charging process is complete.
Next, first disconnect the charger from the main supply, then remove the adapter
[24] and the charging plug [23] from the charger socket [20] and swivel the cover
[31] over the charger socket.

“ When charging the battery pack, only a charger supplied by Alber

may be used.
A different charger must not be used under any circumstances.

Before starting the charging process, switch off the system and
secure the wheelchair to prevent it inadvertently rolling away by
activating electric motor operation.

Disconnect it from the mains socket first before disconnecting it from
the battery pack. Do so as soon as the charging process is complete.

Always recharge the battery pack fully. Only interrupt the charging
process in an emergency. The duration of the charging process

“ The charger must not be left permanently attached to the Erivo.

depends on the residual capacity of the battery pack.



4.4, Capacity display

The battery pack [7] required to operate the Erivo is fitted as standard underneath the wheelchair seat. It does not have a capacity display.
The battery pack capacity available is therefore indicated by the LEDs [19] on the control unit. This comprises 5 individual LEDs, which are
arranged as follows from left to right: 1 x red, 2 x orange, 2 x green.

When the control unit is switched on, these LEDs light up and indicate the battery pack charge status to you as follows:

LED display Status in operation Status when charging
...OO The battery pack is fully charged. The battery pack has been fully charged.

...OO The battery still has 60% to 80% residual capacity. The battery is between 60% and 80% charged

...OO The battery still has 40% to 60% residual capacity. The battery is between 40% and 60% charged

.OO The battery still has 20% to 40% residual capacity. The battery is between 20% and 40% charged
. O The battery should be fully charged at this point,
especially if an extensive trip is planned.

OOO Only minimal residual capacity remaining The battery is charged to 20%
. O The battery needs to be charged immediately.

There is an error if the LEDs indicate signals that deviate from the table. For details, see chapter 6.2.

4.5. General information about charging the battery pack

* Do not charge the battery pack in the presence or vicinity of flammable liquids or gases.

» In the (unlikely) event of the battery pack overheating or catching on fire, you must ensure that the battery does not come into con-
tact with water or other liquids. The only suitable extinguishing agent recommended by the battery manufacturers is sand.

* Do not carry out the charging process in rooms where moisture may affect the battery pack.

= Carry out the charging process with the wheelchair in a location that has at least twice the space required by the wheelchair itself and
that provides sufficient ventilation, in order to avoid the danger of flammable gas accumulating.

» Explosive gases may form during charging. Keep the wheelchair and charger away from sources of ignition, such as flames and sparks.

» Never charge the battery pack at temperatures under 0 °C or over 40 °C.

» Never use an extension cable to connect the charging plug [23] or the adapter [24] to the socket [14] of the battery or the charger
socket [20] of the control unit.

4.6. Safety instructions for the charger and the charging process

* Switch off the system before starting the charging process. If the battery pack is being charged directly on the wheelchair, the wheel-
chair is to be secured to prevent it inadvertently rolling away by activating electric motor operation (see chapter 2.1).

* Only use the enclosed charger to charge the battery pack. The charging process ends automatically when the battery pack is fully
charged. As such, overcharging is impossible.

» Never user any charger other than the one supplied by Alber.

* Do not charge any other batteries with the charger. Only charge the Erivo battery pack.

* The charger must not be left permanently attached to the Erivo. Check the charging progress from time to time. Disconnect the charger
from the mains socket first before disconnecting it from the battery pack. Do so as soon as the charging process is complete.

* Do not expose the charger to moisture of any kind (water, rain water, snow, etc.) during charging.

* Be aware of condensation. If the charger is brought from a cold area into a warm room, condensation may occur on and in the device.
In this case, refrain from using the charger until all condensation has dissipated. Please note that this may take several hours.

* Never carry out the charging process in rooms where moisture may affect the charger.

» Never carry the charger by its power cable or the charger cables.

* Never tug at the power cable to disconnect the charger from the mains socket.

* Lay the mains cable and charger cable so that no-one can tread on them or trip over them. Do not expose the two cables to any other
harmful influences or stresses.

» Do not operate the charger if the power cable, the charger cable or the plugs attached to the cables are damaged. Damaged parts must
be replaced immediately by a specialist dealer that has been authorised by Alber.

* Do not use or disassemble the charger if it has received a hard blow or was dropped or damaged in some other way. Take the damaged
charger to a specialist dealer that has been authorised by Alber to perform repairs.



» The charger must not be used by young children.

* The charger is designed to operate only with mains alternating voltage of 100 V to 240 V.

* Never attempt to dismantle or modify the charger.

» Do not cover the charger during the charging process or place any objects on top of the device.

* Never subject the cable or plug to any pressure. Overstretching or bending the cable, pinching cables between a wall and a window
frame or placing heavy objects on a cable or a plug may result in electric shock or fire.

» Never connect the terminals of the plug [23] on the charger cable to any metallic objects.

* Ensure that the mains plug is firmly inserted in the socket.

* Do not touch the mains plug or the charger cable plug with wet hands.

* Do not use the plug of the charger and/or the mains plug if they are wet or dirty. Before plugging them in, clean the plugs using a dry
cloth.

* Once the charging process is complete, first disconnect the charger plug from the socket and then disconnect the charging plug from
the socket on the battery pack.

* Ensure that no moisture can get into the socket [14] on the battery after disconnecting the charger.

» Store the charger in a dry, well ventilated environment.

» The charger must not be stored in places where it is exposed to direct heat sources, humidity, water, oil, acids or alkalis, or in places
where ozone could potentially be generated.

The chargers supplied by Alber may only be used to charge the battery pack of the Erivo. The chargers must not
be used to charge other batteries under any circumstances.

Before and after charging, ensure that the charger adapter [24] and the socket [14] on the battery pack are
clean and that there are no metallic particles on them. If there are any metallic particles, these must be removed
with a clean, dry cloth.

4.7. Safety instructions for the battery pack

= Before the Erivo is used for the first time, the battery pack should be fully charged.
» The Erivo must only be used at temperatures between -25 °C and +50 °C.

» Never charge the battery pack at temperatures under 0 °C or over 40 °C.

» The battery pack must not be exposed to heat (e.g. radiators) or fire. External heat exposure can lead to the battery pack exploding.
» In the (unlikely) event of the battery pack overheating or catching on fire, you must ensure that the battery pack does not come into
contact with water or other liquids. The only suitable extinguishing agent that is recommended by the cell manufacturers is sand.

* Your Erivo consumes energy each time you use it. Therefore, if possible, fully charge the battery pack after every use.

» The battery pack housing must not be opened or taken apart. Improper opening or wilful destruction carries a danger of serious injury.
In addition to this, opening the battery will void any warranty claims.

» Never connect the battery pack socket [14] to metallic objects, and ensure that the contacts do not come into contact with metallic
objects (for example with metal filings).

» If the socket [14] is dirty, clean it with a clean, dry cloth.

» Never immerse the battery pack in water.

» If damaged or defective, the battery pack must be checked. Please contact your specialist dealer to learn about the proper procedure
that must be used for returns and repairs (see also chapter 4.9).

= If the battery pack is defective or damaged, you must not use the Erivo under any circumstances. Contact your specialist dealer about
a repair.

» Always ensure that the battery pack is kept clean and dry.



4.8. Storing the battery pack

The service life of a battery pack is partly dependent on its storage location. For this reason, do not leave the battery pack or the Erivo
wheels in hot locations for prolonged periods. In particular, use the boot of a car parked in the sun only for transport - never as a stor-
age location.

Store the battery pack in a cool, dry and well ventilated environment where it is protected against damage and unauthorised access.

To achieve the optimum battery pack service life, it should be stored at a temperature of between -25 °C and 50 °C, an air pressure of
between 500 and 1060 hPa, and a humidity of between 45 and 85 percent. Under these conditions, the battery pack can be stored for 6
months.

The battery pack is to be fully charged prior to storage.

If the battery pack is stored for longer than 6 months, it also needs to be fully charged every 6 months.

Do not expose the battery pack to moisture of any kind during storage (water, rainwater, snow, etc.).

Prior to storage, charge the battery pack and check its charge status every month. If necessary, charge the battery pack if the charge
status drops to below 50 percent.

4.9. Safety instructions and precautions on how to transport and ship the battery pack

Lithium-ion cells are used in the Erivo battery pack. Transport and shipping of the battery pack are, therefore, subject to all applicable
statutory requirements, which must be strictly observed. For example, a defective battery pack is generally not allowed to be transpor-
ted on planes, neither as hand luggage nor as checked luggage.

If your battery pack is defective, take it personally to your specialist dealer as shipping lithium-ion batteries by post or other carriers is
subject to strict rules and requlations. Once again, we recommend that you contact your specialist dealer in advance.

As transport requlations may change annually, we strongly recommend that you consult your travel operator, airline or shipping line
before you set out on your trip in order to learn about the current applicable regulations.

If you require a packaging box for transport purposes that complies with the statutory provisions,
you can request this from your specialist dealer.

Discuss the necessary measures with your specialist dealer before sending the battery pack.

4.10. Important information about air transport

The technical design of the Erivo, and specifically the lithium-ion battery contained therein, complies with the applicable standards, dir-
ectives, and laws. It meets the requirements of the International Air Transport Association (IATA) for air transport. We confirm this annu-
ally in the form of our transport certificate. This is prepared on the basis of the new IATA Dangerous Goods Regulations, which are not
usually published until mid-December of each year. The current certificate is available for download on the Alber homepage: (https://
www.alber.de/de/hilfe-service/alber-service/reisen-mit-alber-produkten/). We would be happy to send it to you on request.

However, when planning a trip, please contact your travel agent or the airlines to discuss taking the Erivo with you on any flight you
may book. At the end of the day, the decision to allow or refuse the Erivo on board is made at the pilot’s discretion. Neither Alber GmbH
nor their specialist dealers are able to influence the pilot’s decision.

When travelling, please also note the applicable regulations for transporting lithium-ion batteries in the countries you
are visiting.




5. Control unit

5.1. Switching on the system

If the two drive wheels have been correctly switched to electric motor operation as

described in chapter 2.1, you can switch on the system using the control unit. It is

imperative that you do not touch the joystick [16] when switching on the system.

If you do, you will get an error message.

* Press the On/Off button [18] briefly. The system is switched on, the On/Off button [18]
lights up green and the LEDs on the display [19] indicate the capacity of the battery
pack (see chapter 4.4).

» If you are not yet familiar with the Erivo and its travel characteristics, you should
start by reducing the maximum speed to a minimum (position A) using the button [18]
(see chapter 5.5).

* You can now use the joystick [21] to set the two Erivo wheels in motion. However, make
sure you read the safety instructions and hazard information in chapter 3 beforehand.

» If the wheels do not move when switched on, the system will automatically switch
itself off after 10 minutes.

after you have switched on the system. Chapter 6 contains a list of

“ There could be an error present if it is not possible to start a trip
these with error codes.

5.2. Switching off the system

Once you have completed your trip and you will not be using your wheelchair for a pro-

longed period of time, you should always switch off the Erivo. Firstly, this saves energy

and secondly, the Erivo is not inadvertently deployed by accidentally touching the joy-

stick.

* Press the button [18]. The control unit is switched off; the LED display [19] is no
longer illuminated.

5.3. Using the joystick to travel

The Erivo is moved using the joystick [16], by means of which the user can determine
the speed and the direction of travel.

The maximum speed to be reached is initially preset using the button [18]. Even
deflecting the joystick slightly in the desired direction of travel will then start travel at
low speed. This increases, the further the joystick is deflected. The maximum speed is
achieved by fully deflecting the joystick. When travelling in reverse, the speed is auto-
matically reduced for safety reasons.

Start your first travelling attempts at a low speed in order to accus-
tom yourself to the travel characteristics of the Erivo.

Adapt the speed to the respective travel situations. Reduce the max-
imum speed, particularly in difficult travel conditions and in indoor
use to prevent accidents.

Always use the armrest on the wheelchair for support, for assistance

“ Do not use the control unit for support as doing so could damage it.
with standing up or to adjust your seating position.



5.4. Warning signal
Pressing the button [17] will sound a warning signal on the control unit.

5.5. Limiting the speed

The minimum speed of your Erivo is 1.95 km/h, which can be increased in increments and
to a maximum speed of 6 km/h if the joystick [16] is fully deflected.

For different travel situations, for example indoors, the maximum speed can also be
limited on an individual basis. Use the button [18] to select the maximum speed you
require. The speed to be reached is reduced (minimum 1.95 km/h) in the direction of pos-
ition A and it is increased (maximum 6.0 km) in the direction of position B.

The maximum speed that you specify in this way is achieved as soon as you fully deflect
the joystick [16]. When travelling in reverse, the speed is automatically reduced to 50
percent for safety reasons.

The maximum speed can be set when the wheelchair is at a standstill and when you are
travelling.

Start your first travelling attempts at a low speed in order to accus-
“ tom yourself to the travel characteristics of the Erivo.

imum speed, particularly in difficult travel conditions and in indoor

“ Adapt the speed to the respective travel situations. Reduce the max-
use to prevent accidents.

5.6. Swivelling the control unit

The control unit [1] can be swivelled, for example, to allow it to be moved closer to a table.
To do so, pull down the fixation [2] and, at the same time, swivel the control unit into
the desired position. Please note that the control unit is now no longer fixed in place on
the armrest [3], but can be moved freely.

If the control unit is swivelled back into its standard position (see diagram opposite), it
will automatically be secured on the armrest [3] by the fixation [2] and can no longer be
moved.

If the control unit is not in its standard position, only minor travel
“ corrections may be made at the lowest speed; no longer trips may be
undertaken with the Erivo.



6. Warnings and error messages

6.1. Error display on the On/Off button [18]

If an error occurs when the system is switched on, the LEDs on the LED display [19] light up in succession from left to right.

The error that has occurred is indicated by the On/Off button [18], which flashes red. The number of consecutive flashes means as follows:

Number of = Error Remedy
signals
1 Joystick error Check whether the joystick was outside of its mid-position when the sys-

tem was switched on. Switch off the Erivo, ensure that the joystick is in its
mid-position, then switch the Erivo back on.
If the error continues to be displayed, please contact your specialist dealer.

2 Network or configuration error Please contact your specialist dealer.

3 Left-hand motor error Please contact your specialist dealer.

4 Right-hand motor error Please contact your specialist dealer.

5 The left-hand motor is in push mode | Switch the left-hand motor to electric motor operation (see chapter 2.1)

6 Both motors or only the right-hand | Switch the right-hand motor to electric motor operation (see chapter 2.1)
motor are/is in push mode

7 Module error Please contact your specialist dealer.

6.2. Error display by the LEDs [19]
In addition to the error messages listed in chapter 6.1, other errors are indicated by the LED display [19] as follows:

LED signals Error Remedy

ALl LEDs are illuminated; the two green LEDs are The battery voltage level has increased.
. .@ flashing. Please contact your specialist dealer.
High voltage warning

The red LED flashes. Charge the battery immediately.
‘O O O O Low voltage warning

The red LED is flashing and a warning signal Charge the battery immediately.

‘O O O O sounds every 10 seconds.

Cut-off voltage

The left, middle and right LEDs flash. The system is locked.
O O Unlocking the system Switch the Erivo off and on again. Ensure that
the joystick [16] is in its mid-position.

ALl LEDs flash. The joystick [16] is not located in its mid-position.
‘ O Safety function to prevent the Erivo inadvert- Switch the Erivo off and on again. In doing so,
ently moving off (caused by the deflected joy- | ensure that the joystick [16] is in its mid-position.

stick) when the system is switched on.

OOOOO Count the number of signals on the On/Off but-
0 | AlL LEDs light up briefly in succession, from left to | ton [18] (see table in chapter 6.1) and remedy the
OO OOL right in each case. error.

@OIOOi
QOOOQi
00000

Travelling gear inhibition




7. Automatic shutdown

7.1. Shutdown due to internal error
‘ In the event of a system malfunction or an overload of the circuit (caused, for example,
by travelling with a high load on inclines), the Erivo switches itself off automatically.
In order to put the Erivo back into service, you need to restart the system
To do so, press the button [13] on the battery pack located underneath the seat and the
press the On/Off button [18] on the control unit.

7.2. Shutdown if not in use

If the Erivo is in fact switched on but it is not in use, an automatic shutdown will take
place after 10 minutes. To stop such a shutdown, the system needs to be restarted by
pressing the On/Off button [18].

8. Air pressure in the tyres

The wheels of the Erivo, which are driven by an electric motor, are equipped with pneumatic

tyres. Check the air pressure of both tyres (see table in chapter 17) at regular intervals and
top up the air if necessary. To do so, carefully pull out the valve [11].

The two castors (front wheels) are made of solid rubber and therefore do not require any

air.

9. Adjusting the seating position

* Switch off the Erivo.

» Switch both drive wheels to electric motor operation to ensure that the Erivo cannot
roll away inadvertently.

* Both armrests [3] can be swivelled in order to adjust the seating position.

* Use the armrests [3] for support; however, never lean on the control unit for support.

to electric motor operation before you adjust your seating position.

“ The Erivo must be switched off and both drive wheels must be switched
This is to prevent the wheelchair from rolling away inadvertently.

10. Removing the seat cushion
The seat cushion [6] is connected to the wheelchair seat by two Velcro straps [32] and
can be removed/attached at any time, e.g. for cleaning purposes.

=
X




11. Transport

11.1. Folding the wheelchair

Your Erivo can be folded for transport purposed. This is ideally done by an accompanying
person.

In this context, the battery pack can be removed or can remain attached to the wheelchair.

Park the Erivo on level ground; never park it on a slope.

Switch off the Erivo.

Push the red lever of the folding mechanism [8] up and, at the same time, slide
the seat and the backrest inwards. In doing so, ensure that the two castors [33]
(front wheels) do not collide with the components of the wheelchair.

ATTENTION: Risk of crushing!

Please note the safety instructions in this regard.

The Erivo is fully folded when you hear a clearly audible “click” and the wheelchair
can no longer be pulled apart without actuating the lever [8].

Fold down the foot support [12] to that is rests tightly against the wheelchair.
Should you wish, the backrest [4] can be folded down at this point.

To do so, pull out the two fixations [5] at the same time and swivel the backrest [4]
into the desired position.

11.2. Unfolding the wheelchair

Park the folded-up Erivo on level ground; never park it on a slope.

Fold down the foot support [12].

Swivel the backrest back until it is automatically locked by the fixation [5].

Push the red lever of the folding mechanism [8] up and, at the same time, pull the
seat and the backrest apart. In doing so, ensure that the two castors [33] (front
wheels) do not collide with the components of the wheelchair.

ATTENTION: Risk of crushing!

Please note the safety instructions in this regard.

The Erivo is fully folded when you hear a clearly audible “click” and the wheelchair
can no longer be pulled apart without actuating the lever [8].

Safety note - Attention: Risk of crushing!

When folding/unfolding the wheelchair, hold it only in the area of
the folding mechanism [8] and the backrest, as shown in the dia-
gram. Never reach into the area of any mechanical parts that are
pushed together when folding the wheelchair.

Areas in which there is a risk of crushing are marked on the wheel-
chair with the sticker opposite.

Never hold the wheelchair by the handle of the battery pack when
folding/unfolding the wheelchair.



11.3. Safety instructions for loading the wheelchair

11.3.1. Loading without a ramp or lifting platform in a folded state

* Load the Erivo in a folded state with the help of an accompany person.

= Switch off the Erivo (see chapter 5.2).

* Remove the battery pack (see chapter 4.1) in order to prevent the Erivo being switched on unintentionally.

» Activate electric motor operation of the wheels (see chapter 2.1) in order to prevent the wheels rolling away inadvertently.

* Ensure that the Erivo is completely folded together and cannot be pulled apart without actuating the lever [8] (see chapter 11.2).
* When loading or unloading the Erivo, never hold it by its two armrests as the armrests cannot be locked (Risk of crushing!).

» Never hold the Erivo by parts of the leg support, as such parts cannot be locked (Risk of crushing!).

11.3.2. Loading using a ramp or lifting platform in an unfolded state by an accompanying person

= Switch off the Erivo (see chapter 5.2).

» Activate push mode for the wheels (see chapter 2.4).

* When pushing, remain a sufficient distance from the edges of the ramp or lifting platform.

* Only use ramps and lifting platforms with a suitable load-bearing capacity.

* Only load the Erivo using a ramp/lifting platform if you are able to operate it safely in accordance with the manufacturer’s specifica-
tions.

11.3.3. Loading using a ramp or lifting platform in an unfolded state by the wheelchair user

= Navigate a ramp/lifting platform with extreme care and do so only at the lowest speed.

» With regard to a lifting platform: Keep a sufficient distance away from the edge of the lifting platform.

» Do not attempt any turning manoeuvres on a ramp.

* Only use ramps and lifting platforms with a suitable load-bearing capacity.

* Only load the Erivo using a ramp/lifting platform if you are able to operate it safely in accordance with the manufacturer’s specifica-
tions.

“ Observe the safety instructions and hazard information in chapters 3.4 to 3.6



12. Storage, care, re-use, maintenance and disposal
12.1. Storage
If your Erivo is to be stored for an extended period (e.g. several months), please observe the following points:

Protect the components of the Erivo with film in order to keep moisture out.

Store the Erivo and its components in a dry room.

Ensure that no moisture penetrates into or drips onto the Erivo or its components.

Ensure that the Erivo and its components are not continuously exposed to solar radiation (e.g. through windows).

Ensure that unauthorised persons (especially children) do not have unsupervised access to this room.

Please observe the instructions for storing the battery pack in chapter 4.8.

The Erivo and the its components must be cleaned prior to recommissioning. In particular, it is necessary to ensure that there are no metal-
lic particles on/in the plugs [23, 24 and 25] of the charger, the socket [14] of the battery pack or the socket [20] of the control unit.
Check whether maintenance (see chapter 12.4) is required before recommissioning, and arrange this if necessary.

12.2. Care
“ Water ingress can permanently damage the drive.

For this reason, never clean the Erivo or its individual components under running water or with a high-pressure
cleaner.

Always ensure that no liquids or moisture get into the components, especially the wheels and the battery pack.

“ Only clean the battery pack with damp (not wet!) cloths. Under no circumstance is liquid to get into the battery

pack (Risk of fire!).

n Alber GmbH accepts no liability for damage or consequential damage caused by water penetration. Please note that

such damage is not covered by our warranty.

Routine cleaning work

The Erivo is to be switched off and put into electric motor operation prior to cleaning and maintenance work. These measures help pre-
vent the wheelchair rolling away inadvertently.

Check the Erivo for cleanliness at regular intervals, especially if you have travelled over grass, sand, uneven ground, and potholes.

Do not expose the Erivo to heat, cold or moisture for prolonged periods of time.

Keep the control unit clean at all times.

For all cleaning processes, use cloths lightly moistened with water at most; never use scouring agents or aggressive cleaning agents.
Never apply liquid cleaners or solvents to the control unit, battery pack, charger or electrical connections.

Pay special attention to the joystick of the control unit during cleaning work. The joystick must always return to its mid-position. The
rubber border must also not be damaged. This is to prevent moisture from penetrating.

If you notice that parts of the Erivo are no longer fully functional, screws are missing, exposed wires are visible on cables or that there
is other externally visible damage, please contact your specialist dealer immediately to arrange a functional check.

Yearly cleaning work

The following components should always be cleaned thoroughly if necessary. In any case, they are to be cleaned at least once a year.

Armrest: Use a damp cloth and a gentle detergent or 77% alcohol to wipe.

Seat cushion and backrest: First use a vacuum cleaner, and then a damp cloth and a gentle detergent. Never use abrasive cleaning
agents as such agents could damage the seat.

Control unit: Use a damp cloth to wipe, and then a dry cloth to dry. Never use abrasive cleaning agents.



12.3. Reuse

If your Erivo has been provided to you by your health insurance company and you do not need it any longer, please contact your health
insurer, an Alber representative, or your authorised specialist dealer. Your Erivo can then be easily and efficiently reused.

Before the Erivo is reused, it should undergo maintenance.

In addition to the cleaning instructions specified in chapter 12.2, all the externally accessible plastic parts of the Erivo components need
to be disinfected before they can be reused. Use only alcohol-based disinfectant wipes approved by the Robert Koch Institute (RKI); see
manufacturer’s recommendations for application time and concentration.

Example: Bacillol AF, application time 15 minutes.

12.4. Maintenance

In Germany, the maintenance of medical products is regulated by law in the Medical Device Directive (MPBetreibV), Section 7. According to
this law, maintenance measures, especially inspections and servicing, are required in order to ensure continuous safe and proper operation
of medical devices.

Based on market observations, an interval of two years has proven reasonable for maintenance of our products when used under normal
operating conditions. This guideline value of two years may vary depending on the actual use of the product and the behaviour of the user.
Checking the degree of use and the user behaviour is the responsibility of the operator. In any case, we strongly recommend that you cla-
rify beforehand to what extent the cost of the maintenance work for our products is covered by your health insurance provider, especially
with regard to any existing contracts.

12.5. Disposal
This device, its battery pack and accessories are durable products.
Nevertheless, they may contain substances that are hazardous to the environment if the parts are disposed of in locations
(e.g. landfills) that are not intended for the disposal of such materials according to the applicable statutory regulations
for the country in question.
The product is labelled (in accordance with the WEEE Directive) with a “crossed-out rubbish bin” symbol, reminding you
that it must be recycled.
_ Please protect the environment and return the product at the end of its service life to your local recycling centre.
As this product is not covered by the regulations of the WEEE Directive in all European countries, please familiarise yourself with the
applicable waste disposal regulations in your country. Alternatively, return the Erivo to a specialist Alber dealer or Alber GmbH for proper
and environmentally sound disposal.

13. Product safety information

All the components of your Erivo have undergone functional tests and extensive inspections. However, in the event of an unforeseeable
impairment in the operation of the Erivo, the following web pages contain prompt and appropriate safety information for customers:

* Homepage of Alber (manufacturer of the Erivo)

* Homepage of the German Federal Institute for Drugs and Medical Devices [BfArM]

If corrective measures are necessary, Alber will notify the specialist dealer, who will then contact you.

14. Product service life

We expect an estimated average service life of five years for this product, provided that the product is used as intended and maintained
and serviced in accordance with all the instructions specified in the operating manual. This service life can be exceeded by handling, servicing,
maintaining and using the product with care and insofar as there are no technical limitations that arise from further developments in science
and technology. However, the service life may also be reduced significantly by excessive or improper use. The service life required by the
applicable standards does not constitute an additional warranty.




15. Warranty, guarantee and liability
15.1. Warranty for defects
Alber guarantees that the Erivo is free of defects at the time of transfer. This warranty expires 24 months after the date of delivery of the Erivo.

15.2. Durability warranty

Alber provides a 24-month durability warranty for your Erivo.

The durability warranty does not include:

» Devices whose serial numbers have been tampered with or removed.

» Wear parts such as tyres, operating elements and the spokes.

» Defects caused by normal wear, incorrect handling including non-compliance with the instructions in this operating manual, accidents,
reckless damage, damage caused by fire, water, force majeure and other events that are outside the control of Ulrich Alber GmbH.

= Parts that may need to be serviced or replaced as part of normal use (e.g. tyre change).

» Device inspection without detection of a fault or defect.

15.3. Liability

As the manufacturer of the Erivo, Alber GmbH accepts no liability for the safety of the product under the following circumstances:
e If the Erivo is handled improperly

e If the Erivo is not serviced at the prescribed two-year intervals by an authorised specialist dealer or Alber GmbH

e If the Erivo is operated in contravention of the instructions in this operating manual

e If the Erivo is operated with an insufficient battery charge

* The Erivo is repaired or modified by a person not authorised to carry out such work

 If third-party parts are attached to or combined with the Erivo

 If parts of the Erivo are removed

16. Important legal information for the user of this product
Incidents that occur due to product malfunctions and result in serious personal injury are to be reported to the manufacturer and the com-
petent authority of the EU Member State in which the user is established.
With regard to the Federal Republic of Germany, these are:
» Alber GmbH (see the back of this operating manual for details of the address)
* The German Federal Institute for Drugs and Medical Devices (BfArM),
Kurt-Georg-Kiesinger-Allee 3
53175 Bonn
www.bfarm.de

With regard to EU Member States, please notify:

* Your Alber dealership (see the back of this operating manual for details of the address)

* The authorities in your country responsible for incidents involving medical devices

An overview of the competent authorities can be viewed online at: http://ec.europa.eu/growth/sectors/medical-devices/contacts/



17. Technical data

Wheel
Range (1):

Nominal gradient:
Speed:

Rated power of engine:
Operating voltage:
Operating temperature:

Weight of person:

Akku-Pack

Cell type:

Rated operating capacity:

Rated capacity:

Rated energy:
Charging temperature:
Operating temperature:
Protection rating:

System
Storage temperature:

Weight of individual parts

Wheelchair without
battery pack:

Battery pack:

up to 15 km with standard battery pack 11 Ah (Application class A as per EN 12184)
over 25 km with optionally available battery 30.15 Ah (Application class B as per EN 12184)

up to 6° (10.5%)

1.95 - 6 km/h
Observe the country-specific road traffic legislation.

250 W

24V

-25°C bis +50°C
Maximum 150 kg

Standard Battery pack: Optional Battery pack:

Lithium-ion cells, leak-proof and maintenance free

259V 25.2°V

11.0 Ah 30.1 Ah

284.9 Wh 759.8 Wh

0°C to 40°C 0°C to 40°C
-25°C to +50°C -25°C to +50°C
IP54 IP54

-40 °C to +65 °C (with the exception of the battery pack)

272

2.4 kg (Standard battery pack) 4.6 kg (Optional battery pack)

Total weight: 29.6 kg 31.8

Wheel tyres

Name Model and type Size (inches) Air pressure in bar / kPa / psi
Drive wheels: 62 - 203 (12.5" * 12.25") 12.5” 2.8 bar / 280 kPa / 40 psi
Cheng Shin Tire C-628

Castors: 200 x 50 8" Puncture-proof

PU front tyres

(1) The range varies depending on the terrain travelled on and the prevailing usage conditions. The specified maximum range is valid for
optimum travel conditions (level terrain, a newly recharged battery pack, ambient temperature of 20 °C, smooth travel, etc.). At lower
temperatures, the range of the Erivo could be lower than the data in the table above.

Charger

For technical information and other information on charging, please refer to the separate
operating manual for the charger.

Miscellaneous

All Erivo components are protected against corrosion.




Block diagram

Battery pack Interface

Charger L Control unit

Attendant control

Left-hand motor

Right-hand motor

The Erivo complies with all applicable sections of EN 12184 for electrically powered wheelchairs, as well as the relevant
normative references of this standard, in particular ISO 7176-14 and EN 1021-2 (or equivalent ISO 8191-2).

It is therefore in compliance with the EU Medical Devices Regulation 2017/745 (MDR) and is classified as a Class I medical
device as per said Regulation.

We reserve the right to modify the design and technology of our products to incorporate the latest developments.

18. Labels

There are labels on the Erivo components which include various product details or warnings. The following illustrations are for example pur-
poses only.

dChien'ﬁEnlevpviseCn‘,LM.Nn.13,Lane227.FuYinng.‘ ce System label on the interface
Hsin Chuang District, New Taipei City, Taiwan, R.0.C.

X The system label provides information about key technical data of
= £ 6kmh Stiviaemnety = | the Erivo and makes it possible, if necessary, to trace the system.
N 2514 AP, The Hague
A 6 The Netherlands

o
-~ [\ 150kg [———
W Béderstrasse 18,
S

‘ "% 20,7 kg ‘ Suitzerand

/\ CAUTION Warning: Hot surface
SSS Hot Surface. | The syrfaces of the drive motors can heat up if they run for a prolonged period of time
— Do not touch.

=

Warning: Risk of crushing.

There is a risk of hands being crushed at the locations marked on the Erivo, especially when fold-
ing the wheelchair.

Operating mode

Set the operating mode with the lever [10].
N= push mode

D= electric motor operation




ARERAHI Z0101AZ1-250W24V

BRREQNOC A 250W Motor data
BREZI0r/mn - HRERI.TA The label is located on both motors and provides you with information about its technical data.
84545 € VPSRIPLL

FIfA% e ARAA

/N\WARNING

1.Please read the Instruction Booklet carefully before using your power i
Gz Warning
21 power chalr properly malntaln

et TP el  The label is located on the battery pack and contains warnings regarding its handling.

4Da not drive on highways, crowdad roads, or uMnmIIIu' ar
5 Do mnumat high speed in either forward of
‘wash with water or leave power chalr Ir| a humld environment
slnca ‘water can damage the electronic parts.
7.Always re-engage the emergency freewheel device after use.

|| V" X Battery pack data
I] c/ it The label is located on the top of the battery pack and provides information about its technical

Name: Rechargeable Lithium lon Battery data
Type/Model: INR18650-4P75-7221 .
Capacity/Energy: 11 Ah 284.9 Wh
Voltage rated: 25.9 V

Max. Charge: 24V / 2A

[ﬁ] Read instructions for use
M 2022-04-22

x according to IATA
chapter 2.3.2.4

L
©

Note:
The label is located on the housing of the right-hand motor and informs you that the operat-

ing manual states several times that the Erivo must not be used as a vehicle seat.




Appendix

A - Checks and inspections
Before each trip with the Erivo, check its functionality. In this regards, please contact your authorised specialist dealer if malfunctions

occur.

Inspection
point

Inspection step

Remedy in the event of a malfunction

Control unit

Check whether the LED display [19] lights up after being
switched on.

Is the battery fully charged and inserted?

Check the button [18] and the LED display [19] for any
error messages (see chapter 6).

Remedy the errors as per the specifications in this
operating manual.

Check the capacity of the battery pack (see chapter 4.4).

Recharge the battery pack fully before starting your
trip.

Check the button [18] and the joystick [16] for correct
operation.

Remedy any errors that occur as per the specifications
in this operating manual.

Check the position of the joystick (when the control unit
is switched off!). Ensure that it is not bent out of shape
or damaged and that it returns to its mid-position when
you release it.

Check the rubber sleeve at the base of the joystick for
damage. Perform a visual inspection of the sleeve. Do not
attempt to repair the joystick.

Contact your specialist dealer in the event of damage
or malfunctions.

Check the horn [17] for correct operation.

Contact your specialist dealer.

Motors Check the motors for unnatural noises, overheating, and Contact your specialist dealer.
malfunctions.

Brakes In electric motor operation, check that the brakes hold Contact your specialist dealer.
the Erivo in position when the joystick is released, such
that the Erivo cannot roll away.

Operating Check whether the motors can be easily switched to elec- | Contact your specialist dealer.

mode tric motor operation/push mode.

Mechanical | Check whether the Erivo folded/unfolded without any Contact your specialist dealer.

system difficulty

Check whether the connections of the frame, armrests and
foot supports have become deformed or have loosened.

Contact your specialist dealer.

Check whether all parts are screwed together and whether
parts (e.g. screws) are missing

Contact your specialist dealer.

Battery pack

Charging the battery pack on the control unit: Check
whether the LED display on the control unit and the LED
display on the charger light up after connecting the bat-
tery pack.

Check the cable connection between the charger and
the control unit. Contact your specialist dealer if you
are not able to remedy the error.

Charging directly on the battery pack: Check whether the
LED display on the charger lights up after connecting the
battery pack.

Check the cable connection between the charger and
the battery pack. Contact your specialist dealer if you
are not able to remedy the error.

The LED illuminated display of the charger does not light
up green when it is fully charged.

Contact your specialist dealer.

LED displays.

Wheels and | Check the depth of the tyre tread on all wheels. Tyres with a tread depth of less than 1 mm must be
tyres replaced. Contact your specialist dealer in this regard.
Check whether the tyres have any cracks or deformation. | The tyre needs to be replaced if it is cracked or
If there are any foreign bodies in a tyre, these must be deformed. Contact your specialist dealer in this regard.
removed.
Check the air pressure of the tyres. Is air constantly escaping from the tyres?
Contact your specialist dealer.
Check whether the wheels turn without wobbling. Contact your specialist dealer.
Charger Check the charger for correct operation, especially the Further use of the charger is prohibited if there are any

malfunctions. Contact your specialist dealer.




Cables Perform a visual inspection of the cable harnesses of the | Contact your specialist dealer if there is a problem with
control system. Ensure they are not frayed or cut and that | one of the cable harnesses.
no wires are exposed.

Contact your specialist dealer immediately if errors cannot be remedied




Appendix

B - INVACARE representatives and dealers

Belgium & Luxemburg:

Invacare nv
Autobaan 22
B-8210 Loppem

Tel: (32) (0)50 83 10 10
Fax: (32) (0)50 83 10 11

belgium@invacare.com

www.invacare.be

Espana:
Invacare SA

Avda. Del Oeste n.50, 1a, 1a

E-Valencia-46001

Tel: (34) (0)972 49 32 14
contactsp@invacare.com

www.invacare.es

Nederland:
Invacare BV
Galvanistraat 14-3
NL-6716 AE Ede

Tel: (31) (0)318 695 757
Fax: (31) (0)318 695 758
nederland@invacare.com

www.invacare.nl

Suomi:
Camp Mobility

Patamdenkatu 5, 33900

Tampere

Puhelin 09-35076310
info@campmobility.fi
www.campmobility.fi

&

EC

REP

CH

REP

Danmark:

Invacare A/S Sdr.
Ringvej 37

DK-2605 Bregndby

Tel: (45) (0)36 90 00 00
Fax: (45) (0)36 90 00 01
denmark@invacare.com
www.invacare.dk

France:

Invacare Poirier SAS

Route de St Roch

F-37230 Fondettes

Tel: (33) (0)2 47 62 64 66
Fax: (33) (0)2 47 42 12 24
contactfr@invacare.com
www.invacare.fr

Norge:

Invacare AS
Grensesvingen 9, Postboks
6230,

Etterstad

N-0603 Oslo

Tel: (47) (0)22 57 95 00
Fax: (47) (0)22 57 95 01
norway@invacare.com
www.invacare.no

Sverige:

Invacare AB
Fagerstagatan 9

S-163 53 Spanga

Tel: (46) (0)8 761 70 90
Fax: (46) (0)8 761 81 08
sweden@invacare.com
www.invacare.se

European representative:
EMERGO EUROPE
Prinsessegracht 20

2514 AP, The Hague

The Netherlands

Representative Switzerland:

MedNet SWISS GmbH
Baderstrasse 18
5400 Baden, Aargau
Switzerland

Importer:

Alber GmbH

Vor dem WeilRen Stein 14
D-72461 Albstadt

Tel: (49) (0)7432 2006-0
info@alber.de
www.alber.de

Deutschland:

Alber GmbH

Vor dem WeiRen Stein 14
D-72461 Albstadt

Tel: (49) (0)7432 2006-0
info@alber.de
www.alber.de

Ireland:

Invacare Ireland Ltd
Unit 5 Seatown Business
Campus

Seatown Road, Swords,
County Dublin

Tel: (353) 1 810 7084
Fax: (353) 1 810 7085
ireland@invacare.com
www.invacare.ie

Osterreich:

Invacare Austria GmbH
Herzog-0dilo-Stralle 101
A-5310 Mondsee-Tiefgraben
Tel: (43) 6232 5535 0

Fax: (43) 6232 5535 4
info-austria@invacare.com
www.invacare.at

Schweiz / Suisse / Svizzera:

Invacare AG
Benkenstrasse 260
CH-4108 Witterswil

Tel: (41) (0)61 487 70 80
Fax: (41) (0)61 487 70 81
switzerland@invacare.com
www.invacare.ch

ol

Eastern Europe, Middle East
& (CIS:

Invacare EU Export

Am Achener Hof 8

D-88316 Isny

Tel: (49) (0)7562 700 397
eu-export@invacare.com
www.invacare-eu-export.com

Italia:

Invacare Mecc San s.r.l.
Via dei Pini 62,

1-36016 Thiene (VI)

Tel: (39) 0445 38 00 59
Fax: (39) 0445 38 00 34
italia@invacare.com
www.invacare.it

Portugal:

Invacare Lda

Rua Estrada Velha, 949
P-4465-784 Leca do Balio
Tel: (351) (0)225 193 360
Fax: (351) (0)225 1057 39
portugal@invacare.com
www.invacare.pt

United Kingdom:

Invacare Limited

Pencoed Technology Park,
Pencoed

Bridgend CF35 5AQ

Tel: (44) (0) 1656 776 222
Fax: (44) (0) 1656 776 220
uk@invacare.com
www.invacare.co.uk

Manufacturer:

CHIEN TI ENTERPRISE CO. LTD.
No. 13, Lane 227,

Fu Ying Road Hsin Chuang,
Taipei, Taiwan R.0.C
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